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WELCOME TO CONTIKI
You’re about to head out on the adventure of a lifetime &
experience the way we travel. We can’t wait to show you
Europe, the Contiki way!
Like you, we’re a bunch of passionate travellers, and we
have all the top tips that you need to know before & during
your trip.
We’ve put together this handy (& exclusive!) Travellers Guide
to set you out right.
Before you go…
From the big stuff, like where does my trip start & what
should I pack, to the smaller stuff, like where’s the best place
to find free WiFi on your trip – it’s all here in our handy guide.
When you’re on the road…
We’ve packed in a heap of awesome things to do in almost
all the cities we visit. It’s the stuff the locals love – from the
best places to shop, where to try some authentic local food or
just chill.
Getting Social...
We all know there’s nothing better than posting pics from
where you’d rather be to your friends & family back home.
So make sure your using your trip hashtag, #contiki &
#NOREGRETS so they can follow your epic story!
Keep this in your pocket or take the sharing is caring
approach & pass it onto a friend when you’re done.
Let the adventure begin
Love,
Team Contiki

Create the stories now that you’ll
recount for decades to come.
Make new friends from
new places.
Celebrate individuality, diversity,
connections and a little bit of
craziness. Live for the moment.
Find comfort outside
your comfort zone.
See the world through youthful
eyes, with a little bit of naivety
and a truckload of optimism.
You have one life. One shot.
Make it count.

CONTIKI
CARES

Contiki Cares
projects
Since 2008, Contiki has been partnered
with some incredible organisations and
people that we continue to support.
These provide backing for sustainability
and conservation initiatives, and
educate travellers through Earth Month
expeditions.
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Sustainable
2011
Coastlines

Sharks 2013
Count

Centro de
Textiles
2015
Tradicionales
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2016

Like all good humans, we’re
on a recycling crusade.
We encourage our travellers
and staff to recycle every plastic
bottle they use and to think about
their consumption habits on the
road.
Here are some facts and figures as to
why it’s so important.
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Recycling

Sea Turtle
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& SurfriderS
Australia

SURFRIDERS
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Check out
contiki.com/storytellers,
contiki.com/contikicares
and treadright.org for more.

• 1 plastic bottle
takes 700 years to decompose
• We aim to recycle approx.
520,000 plastic bottles per
year on our coaches
= 23.6 tonnes of recycled plastic
• Recycling 1 tonne of plastic
saves 5,774 kwh energy
= boiling the kettle 874,000 times
• Recycling 23.6 tonnes of plastic
saves approx. 60,000 litres of
diesel
= enough for a Contiki coach to
circle the Equator 5 times!
• Recycling 1 tonne of plastic
saves 30 cubic yards of landfill
= the same space it would take to
bury 30 Contiki coaches

Visit treadright.org to check out our exciting new partnerships with
WildAid and Alliance for Artisan Enterprise.

Travelling is an enormous privilege that just a small minority of people get
to experience. And with that privilege comes responsibility. Armed with
the education of experience and open eyes, travellers understand that
exploring the world consciously is of paramount importance. Supporting local
communities and the environment is not optional – it’s essential.
The good news is: small steps make big waves. That’s why we’re committed to
making sure it’s easy for you to take a few strides in the right direction.
Powered by the TreadRight Foundation, Contiki Cares is on a very exciting
journey to create a community of young and passionate people who
simultaneously live with conscience, and live to travel.

VALUING OUR RELATIONSHIPS
Responsible travel is as much about the communities we touch and friendships we
make as it is about our actions and choices. At Contiki, we value the local people
that help to make our trips so unique and feel privileged to have spent over 54
years contributing to the success of countless worthy individuals and businesses.
Here are a few stories that really tickle us pink:
château DE CRUIX, FRANCE
Since 1978, local Beaujolais winemaker
Jean Claude has provided Contiki
travellers with the use of his historic
cavage, teaching them about the
vintage masterpieces and giving them
a taste of his coveted limited edition
Beaujolais wine. It’s a must-do French
experience that preserves tradition and
keeps stories alive.
SIVA, GREECE
Contiki first began working with SIVA,
our Greek partners back in 1975 and
since then the partnership has gone
from strength to strength. Together we
have developed our incredible Greek
product into what it is today, including
our popular sailing trips, which are
some of our traveller faves. Led by our
man on the ground Miltos, today SIVA
operates all of Contiki’s Greek product,
including our land trips, sailing, cruise
and island hopping trips.
CAMPING JUNGFRAU,
LAUTERBRUNNEN
Our stunning Lauterbrunnen campsite
and cabin village was discovered by
accident back in 1962. Leading a
trip and having lost his way, Contiki’s
founder John Anderson pitched his
tent in a field one night only to be
woken the next morning by a farmer

wondering who was on his land. The
farmer, Hans, allowed the group to
stay and now – some 54 years later –
the campsite that now sits on this spot
is managed by Hans’ granddaughter
Ruth and husband Hans.
FORTISSIMO, ITALY
The relationship with Fortissimo,
our Italian partners, began in
1968 when Contiki met a young Paulo
Fortini. Opening his business in the
1990s as a result of the continued
support of Contiki, Fortissimo continue
to provide Contiki with on the ground
support in Italy to this day, thanks
to Niccolò and Lusia Fortini, Paulo’s
children.

CONTIKI LOVES THE PLANET
Contiki is proud to be using 100%
recycled LEIPA paper for the body
of our brochures. It is just part of
The Travel Corporation way, and
another sign we really dig this
planet of ours.
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BEFORE YOU GO
PACK YOUR BAGS
Packing for your trip can be niggly, so we make it easy with some
handy tips.
On our trips, you can bring one bag or suitcase of 29” x 20” x 10”
(or 73cm x 50cm x 25cm), with a max weight of 20kg (44lbs) to
be stored in the hold & one small day bag to take on board. Your
day bag should be a backpack, duffel bag or satchel only (no small
luggage cases or suitcases with wheels on board the coach).
Note: On our Camping trips you will also need to bring one sleeping
bag. Your sleeping bag is not included in the luggage limit & can be
separate from your main bag.
As well as all the standard stuff like jeans, jumpers, t-shirts, plus
your iPod etc, here are a couple of ideas about what else you might
need…
• Rainproof jacket
• Comfy walking shoes
• Travel alarm clock
• A watch
• Towel (Camping & High Energy)
• Swimwear
• A diary (for writing down all your travel stories)
• Medical stuff & insect repellant
• Travel adaptor/s
• Spare camera memory cards
• Going out gear & shoes
• A couple of fold away travel bags (for all that shopping)
• Some portable speakers
AND DON’T FORGET
• Your passport!
• Your Contiki trip documents & hotel vouchers
• Travel insurance details
• Visas (if applicable, see below)
• Credit cards & cash
• A spare print-out of all your important details, just in case…
For more, head to contiki.com/travel-resources for
all our suggestions.
HAND LUGGAGE
On some of our trips, it is necessary to use an overnight bag on the
occasional nights when it’s not possible to unload your bags from
the coach (like overnight ferries etc). It’s a good idea to bring an
overnight bag, or hand luggage that’s big enough to double up as an
overnighter when needed.
VISAS
Depending on your nationality, you may need visas to enter some of
the countries included in your trip. Check with your travel agent or go
online to determine whether or not you need visas to travel.
KICK-START MEETINGS
On all our trips, a Kick-Start meeting with your Trip Manager will be
held at the beginning of your trip – check your trip docs & the hotel/
Contiki Village notice board for details.
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COME FLY WITH ME...
Here are some of our top flying hints before you leave home.
• Carry your travel documentation, camera & books/magazines in
your hand luggage.
• Download the Contiki app & register.
• Double (or triple!) check that you’ve got your passport.
• Don’t forget that most airlines have 50ml liquid restrictions that
must fit in one plastic bag – so make sure yours fit.
• Buying Duty Free is great, but double check the limits.
• Travelling can dry you out, especially on long haul flights. We love
taking an empty drink bottle on board & asking for it to be filled
with water, to avoid jumping up & down for re-fills…
• Stay up as long as you can when you arrive to help adjust to local
time, fast.
MONEY
The main currencies you’ll encounter in Europe are the Euro € & the
British Pound £.
On our trips, if you’re visiting countries like Switzerland, Croatia,
Czech Republic & Turkey, you may come across other currencies. Your
On-road Team will explain all about the currencies & where the best
places are to find cash when you’re on your trip.
ACCESS TO CASH
It’s a good idea to carry your cash in a number of different ways,
so you’re never caught short. It’s a good idea to have some cash, a
credit card & debit card when you travel.
Debit cards mean you can access money at cash machines
throughout Europe, or you can get a pre-loaded cash card (like
Travelex) & load it up before you leave home. Your Trip Manager will
let you know the best places to find cash. Just make sure you have a
pin associated to the card before you leave home.
Note: ME Time optional activities can be paid for on card or cash.
(Some optionals are cash only.)
CURRENCY CONVERSION
It’s always good to keep track of your money as you travel so
currency conversions can help when you’re out exploring.
We love apps, so if you’ve got a smartphone, then we recommend
you download the free XE travel app, for up-to-date currency info
wherever you travel.
BUDGETING
Budgeting for your trip is one of the hardest things to do before you
leave home, especially when the goal is to make the most of every
moment. Everyone is different, so it’s hard to know how much money
to bring on your trip. On our trips, we include loads – like breakfast every
day & lots of evening meals so, for help planning your budget on your
trip, check out contiki.com/travel-resources & the spending money tab
for more.
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REWARD ONLY EXCELLENCE
In all areas of the service industry in Europe, from restaurants, bars,
hotels & taxis, it is common practice to tip if you feel that the service
received has been excellent.
The same goes for your Contiki Team. If you feel that your Trip
Manager & Driver’s service has been exceptional, then feel free to
tip them if you feel they’ve done a great job. If you choose to tip, we
recommend around d2 per day, however whether or not you choose
to tip (& how much) is completely up to you.
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DEEP VEIN
THROMBOSIS (DVT)
Although DVT is rare, we love our travellers & keeping healthy
before, during & after your trip is important. If you are flying
to &/or from your trip, please read the DVT info below for our
hints on what to look for & how to minimise any risks.

WHAT IS DVT?

DVT is when blood clots develop in the veins of the legs, the
groin & sometimes the arms. For some people, the risk of DVT
can significantly increase after a flight of 4 hours plus, & it’s
important to note that it can take a few days before the side
effects of DVT become known. If you’re on your trip & you
feel any symptoms below then let your Trip Manager know.

FACTORS CONTRIBUTING TO
DVT INCLUDE

• Immobility or cramped seating positions
• Flying
• Recent major surgery
• Personal or family history of DVT, heart disease or
Pulmonary Embolism
• Cancer, pregnancy, obesity, or if you’re taking contraceptive pills

THE SIGNS & SYMPTOMS
• Redness or skin discolouration, warmth, hardening &
swelling in the ankles, calves or thighs
• Tenderness &/or pain on walking, raising or flexing the foot

HOW CAN YOU LOWER THE RISK?

• Make more leg room (pop your hand luggage in the
overhead lockers)
• Try not to sit with your legs crossed
• Try some of the exercises listed on the right
• Elevate your legs whenever you can
• Wear your favourite comfy threads when travelling
• Take a short walk every 2-3 hours
• Drink plenty of fluids & keep hydrated
• Avoid too much alcohol & taking sleeping tablets
• If you think you’re at risk – throw on some compression
stockings for your flight
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OUR TOP EXERCISES TO KEEP YOU
MOVING...
• Bend & straighten your legs, feet & toes regularly
• Press the balls of your feet down hard on the floor
• Take a short walk

DVT TOP EXERCISES
Take advantage of any breaks by getting
off the coach & stretch your legs.

You can also exercise whilst seated. Use the following
movements to keep your circulation moving & to avoid
getting stiff:

Bend & straighten your
legs, feet & toes.

Press the balls of your feet down
hard against the floor.

Perform regular upper body movements
& breathing to relax the back & shoulders.

Make sure you drink water regularly
to avoid becoming dehydrated.

WHERE WE GO

GEIRA
Lom
Sognefjord

GJO

VOSS

Hardangervidd

NORWAY

ICELAND
REYKJAVIK

SCOTTISH
HIGHLANDS
Isle of Skye

LOCH NESS

SCOTLAND

WEST HIGHLANDS

EDINBURGH

NORTHERN
IRELAND

Cliffs of Moher

Blarney

LAKE DISTRICT

BELFAST

YORK

IRELAND
GALWAY

COPEN

Gretna
Green

LONDONDERRY
Donegal

DENMARK

St Andrews

Stirling

GLASGOW

Holyhead

DUBLIN

LIVERPOOL
Edam

ENGLAND

Kilkenny

WALES

CORK

LONDON

Dover

AMSTERDAM

GERM

NETHERLANDS

RHINE V

BRUSSELS

Calais

St Goar

BELGUIM
HEIDELBERG

PARIS

Da

MUN

Fontainebleau
Château
Chambord

CHATEAU DE CRUIX
LYON

FRANCE
BORDEAUX
SAN SEBASTIAN
BILBAO
PAMPLONA

Biarritz
Saint-Jean
-de-Luz

Avignon

Arles
Aix-en-Provence

Carcassonne

Zaragoza
Segovia

BARCELONA
MADRID

PORTUGAL

SPAIN

LISBON

Toledo

VALENCIA
Denia

CORDOBA
SEVILLE

IBIZA

GRANADA

Gibraltar

TANGIER

FEZ
Rabat
Casablanca

MOROCCO

MARRAKECH

KEY

OVERNIGHT STOPS
Places visited
Contiki-only Special Stopovers

Liechtenstein

LUCERNE
SWITZERLAND
SWISS
ALPS
MILAN
CINQUE
TERRE
Monaco

Ve

ITALIAN
RIVIERA
Pisa

NICE/
FRENCH RIVIERA

GEIRANGER

FINLAND

Lillehammer

GJOVIK

gervidda

HELSINKI

OSLO

ST PETERSBURG

Petrodvorets

STOCKHOLM
NOVOGOROD

SWEDEN

RUSSIA

ARK

Klin

MOSCOW

OPENHAGEN

Borodino

Dresden

BELARUS

Brest

WARSAW

GERMANY

INE VALLEY

MINSK

POLAND

BERLIN

Czestochowa

Goar

CZECH REP.

Český Krumlov
Dachau

MUNICH

Banska
Bystrica

VIENNA

Mauthausen

AUSTRIA

TYROL
INNSBRUCK

BUDAPEST

HUNGARY

Lake Bled
Verona

ALIAN
VIERA
Pisa

IERA

SLOVENIA
VENICE

SLOVAKIA

Bratislava

SALZBURG

AND

KRAKOW

Auschwitz

PRAGUE
Kutná Hora

ROMANIA

LJUBLJANA

TIMISOARA

CROATIA
PLITVICE

FLORENCE

ITALY

ZADAR

San Gimignano

BOSNIA &
HERZEGOVINA

SPLIT
DUBROVNIK

ROME

Vatican City
Pompeii

BELGRADE
SARAJEVO

SORRENTO
Amalfi Coast
Capri

MONTENEGRO

SERBIA

SOFIA

BUDVA
TIRANA
Bari
Brindisi

ISTANBUL

KAVALA

STRUGA

ALBANIA

CORFU

BULGARIA

MACEDONIA
GALLIPOLI

CANAKKALE

Troy

GREECE
PREVEZA
DELPHI
Patras

OLYMPIA

IOS

MEDITERRANEAN
SEA

IZMIR

Piraeus

MYKONOS
SANTORINI

TURKEY

PERGAMUM

CHIOS
ATHENS
PAROS

KUSADASI
PATMOS

SYMI

PAMUKKALE

BODRUM
RHODES

CRETE

Alexandria

Giza

EGYPT

Sakkara

CAIRO

Karnak

LUXOR
Esna

EDFU
Kom Ombo

ASWAN
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CONTIKI ON THE ROAD
ON-ROAD TEAM
YOUR TRIP MANAGER & DRIVER
People are at the heart of everything we do, and our team are what
make our trips the best. Our worldwide On-road Team, locally based staff
& network of Local Guides are all extensively trained & travelled & are the
best in the business. But we know it’s not just about training, it’s about
passion & our team have it in their blood. Their passion for getting you
in the know on every single detail of each destination is what makes our
travellers walk away from their experience knowing that they made every
moment count.
ON-SITE TEAMS & COOKS (CAMPING)
We’ve got nearly 100 On-site staff members throughout Europe at our
Special Stopovers, Contiki Villages, our Contiki Paris hotel & Amsterdam
hotel. They’re exclusively for you, plus because they live there, they’re
great for local knowledge. They’ll also whip you up delicious fresh meals
daily, & on our Camping trips, your On-road Cook is with you the
entire way.
WHERE YOU STAY...
HOTELS
Like life with a little more comfort? Then the crown icon is what you’re
looking for. Centrally located with all the trimmings; pools, en-suites
and gyms at many. Twin-share rooms are stock standard, or for a little
more you can opt to upgrade to your very own digs. We’ll match you
up with a same sex room-mate if you’re travelling solo. Available on our
Discovery Plus, In-Depth Explorer and Easy Pace trips.
HOSTELS
Social vibes and fun times are a given at our collective of well-equipped
hostels across Europe. Forget bunking it in cramped 10-person dorms
– these quad and twin-share hostels are places you actually want
to come home to. The perfect middle ground where budget meets
comfort, hostel life Contiki-style is the addictive traveller experience
without the hassle.
SPECIAL STOPOVERS & CABINS
Exclusive to Contiki, our Special Stopovers & Cabin Villages cater to
those who look for something unique. Experience something truly
European, like our own French Château, a traditional Swiss Chalet, a
comfy Austrian Gasthof and cosy Cabin Villages. Add to this our own
team who live on-site to take care of the hassle, as well as bars and
pools to relax at after a day exploring. Available exclusively on our High
Energy and Ski Austria trips.
CAMPING
Got a nose for fresh forest air and a hankering for nights of stargazing
amongst friends? Our camping trips offer the same Contiki experience
with more inclusions than you can shake a stick at, but for those keen
to stretch their bucks even further. Bunker down, with comfy twin-share
tents or on your own for a tiny bit more. Complete the scene with
home-cooked meals, steamy showers, charging stations, bars and
pools at some of Europe’s best campsites and Contiki Villages.
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BOATS
Cruise ships, traditional Turkish or Croatian sailing boats and glam
yachts – need we sell you on the boating concept? Throw the
swimsuit in a bag and lather up the coconut oil; things are about to
get salty, sultry and deliciously sunny.
YOUR COACH
The coach is all about socialising! Chill, take in the views, chat to your
mates & hang out as you make your way from one spot to another.
They’re environmentally friendly, plus you get panoramic windows,
powerpoints for charging on the go, pumping sound systems, DVD
players & reclining seats. They’re the perfect way to get around.
We also make lots of stops along the way, so you can grab a drink,
a snack & have some time to stretch your legs.
HOW ELSE?
On some of our trips, we include flights, boat rides & even trains.
Check out your trip documents for more, & get ready for a taste of
what you can experience!
LAUNDRY ON YOUR TRIP
On our High Energy & Camping trips, many of our Special Stopovers
& Villages have laundry facilities, so it’s easy to get your washing
done fast. And at some of them, there’s even someone to do it
for you! As a guide it’s always a good idea to start your trip with a
reasonable amount of clothes so you’re not caught out. Your Trip
Manager is the best person to advise on the best places to do your
washing while you’re on your trip.
Note: All laundry services are at an additional cost.

LONDON

London love...

Lots of our trips start & end in London. It’s a big place & there’s
lots to explore, so we’re here to make sure you start out right.
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LONDON
UNDERGROUND
(TUBE) MAP
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LONDON, ENGLAND
Country code: +44
Currency: Pound Sterling £
All our London trips start at the Contiki Basement – it’s THE place
to get your travels started out right. It’s in the centre of London at
the Royal National Hotel in Russell Square, so you’re right where the
action is at.
Our On-site Basement team are here to help. They’ll help you book
gig tickets, day trips, or just tell you where you need to go for what
you’re into. You can use the Basement to store your luggage, check
your emails, or simply find out the fastest way to get to the airport.
And with FREE WiFi it’s a great place to head to get in touch with
your friends & family when you arrive.
ROYAL NATIONAL HOTEL, BEDFORD WAY
London, WC1H 0DG
Tel: +44 (0) 207 6370802
Fax: +44 (0) 207 6372121
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THERE’S LOADS GOING ON AT THE CONTIKI BASEMENT
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If you‘reOstaying
at the Royal National Hotel you can head directly to
NT
M
the Contiki Basement to check-in to the hotel. (If you are staying at the
Imperial Hotel, you’ll need to head directly to the hotel to check-in).
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LUGGAGE STORAGE
You can store your luggage at the Basement for £1 per bag per day.
If you’re hitting the shops, or have luggage over 20kg (44lbs), you can
store items at the Contiki Basement for the duration of your trip for £5
per bag per week.
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MAIL PICKUP POINT
You can have your mail sent to the Contiki Basement (address opposite),
which you can pick up when you arrive. Just make sure you have your
name written clearly on the mail, with the date you are due to arrive, & if
possible a booking reference number.
You can buy stamps & post them at the Basement; all to save you time…
just make sure your postcard arrives home before you do.
DAY SIGHTSEEING TRIPS OUT OF LONDON
Through Evan Evans Sightseeing Trips, we can offer you day trips to Bath,
Stonehenge, Windsor, Hampton Court, Salisbury, the Cotswolds, Althorp,
Warwick Castle, Canterbury, Leeds Castle & many more. Just ask us for
more information.
CONTIKI KIT
From comfy hoodies to everyday tees, we’ve got your travel look sorted.
Visit our Contiki Store located in the Contiki Basement to buy new threads,
sleeping bags & Contiki neck pillows.
LUGGAGE WEIGHING SCALES
You can come into the Basement during opening hours to check
that your luggage is no heavier than the maximum 20kg weight
limit (44 lbs). Hand luggage must weigh no more than 4kg (8lbs).
Note: The Basement won’t be open before your coach departs in the
morning, so please see our Basement Team for all your requirements the
day before your trip departs.
The Basement is open 7 days a week:
1 May – 30 September 9:00am – 8:00pm
1 October – 31 March 11:00am – 7:00pm
1 April – 30 April 11:00am – 8:00pm
Or visit contiki.com/basement for more information.
ARRIVING IN LONDON
FROM LONDON HEATHROW AIRPORT
By Underground: Catch the Piccadilly Line from London Heathrow Airport
directly to Russell Square Station, a few minutes walk from the Royal
National Hotel & Imperial Hotel. Cost (approx) £5.50 single.
Heathrow Express Train: This express train runs from London Heathrow
Airport to Paddington Station & departs every 15 minutes from 5:07am
to 11:42pm, seven days a week. Cost £21.50 per person. A taxi from
Paddington Station to the Contiki Basement, the Royal National Hotel &
Imperial Hotel will cost approx. £10.
By Taxi: Taxis from Heathrow airport to London City are expensive,
& can cost approx. £70 for the journey.
FROM LONDON GATWICK AIRPORT
Gatwick Express Train: This express train runs from London
Gatwick Airport to Victoria Station from 5:50am to 12:35am, seven days
a week. The journey takes approx. 30 minutes & costs around £19. A taxi
from Victoria Station to the Contiki Basement, the Royal National Hotel
& the Imperial Hotel will be about £15. Alternatively, take the London
Underground Victoria Line from Victoria station to Green Park, change to
the Piccadilly Line & go straight to Russell Square, which is a few minutes
walk from the Contiki Basement, Royal National & Imperial hotels.
By Taxi: Taxis from Gatwick Airport to the city centre are expensive & will
cost approx. £80.
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NEED ACCOMMODATION IN LONDON?
Lots of our trips start & finish in London. So if you need accommodation,
we can help. We have great rates at two hotels (Royal National or
Imperial hotels). Both are in central London right next to Soho’s theatres,
bars & shops.
BOOKING TIPS:
• Plan ahead & book your trip.
• Want to share with a friend? You need to book at the same time.
• Going solo? We’ll get you a room-mate (same sex) for a twin or
triple share.
• We can’t book double beds.
• Check-in available from 2pm.
• For our cancellation policy & more details visit contiki.com.
ROYAL NATIONAL HOTEL (2 STARS)
Bedford Way (enter from Woburn Place), London WC1H 0DG
Reception Telephone: +44 20 7637 2488
We offer discounted rates for Contiki travellers (twin & triple-share). This is
also the departure point for all Contiki trips that start in London (except for
our London & Paris trips that depart from the Imperial Hotel). The Contiki
Basement is located on the lower ground floor of the south wing of the
hotel, where you’ll need to check-in on arrival.
IMPERIAL HOTEL (3 STARS)
Russell Square, London WC1B 5BB
Telephone Reception: +44 20 7837 3655
We offer discounted rates for Contiki travellers (single & twin-share). Both
hotels are within a few minutes from Russell Square Underground Station.
All rooms have colour TV with tea & coffee making facilities. There is a
wide range of restaurants, cafés, bars, pubs & coffee shops either in the
hotels or in the area.
Note: Check-in at these hotels is at 2:00pm & check-out is at 11:00am.
WHEN IN LONDON - GETTING AROUND & TRANSPORT
UNDERGROUND
Live like the locals & get around fast on the Underground (“The Tube”).
There are over 250 stations, easily recognisable by an illuminated red
& blue symbol. The tube runs every few minutes between 5.30am &
midnight on weekdays & Saturday, & between 7:00am & 11.30pm on
Sundays. Single &/or return tickets are available from the ticket machines
at stations. You can also purchase an Oyster card – a pre-paid card
that ensures the cheapest single fares on the Underground or buses.
Alternatively, you can purchase discounted travel cards after 9.30am
weekdays or at any time on weekends. These give you unlimited travel on
buses & tubes for one day.
BUSES
The iconic red London buses operate in central London & generally run
5-15 minutes apart, from 5:30am to around midnight. After midnight the
night buses become less regular but run all night & are marked with an N
before the bus number. Buy your ticket from the machine at the bus stop
in central London, or pay the driver (in coins only).
TAXIS/CABS
Unique to London is the ‘cabbie’ & his traditional black cab. When taxis are
free to pick up a fare, the words ‘Taxi’ or ‘For Hire’ are lit up in yellow on
the top of the cab.
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Taxi drivers are not obliged to accept a fare which may take them out
of the six miles radius of central London.
Taxi drivers do expect a tip of 10% of the fare, & when they have
helped with luggage or taken a special fare out of the six mile radius a
larger tip is expected. Do not take rides in unmarked taxis!
Most of our trips starting in London don’t spend any time in the city –
so it’s a good idea to suss out the sights before or after your trip.
BORN TO SHOP?
From Oxford & Regent streets, to places like High Street Kensington or
Kings Road, Chelsea, packed with the current trends, there are plenty
of places in London to do some serious damage to your credit card.
Or, if you’re wanting a more local vibe & something different you
could head to London’s iconic Portobello Road & pick up some unique
vintage finds like cool winter boots & jewellery that you won’t spot on
anyone else. When you’re done, you could hot foot it up to Camden,
grab some bang bang chicken & enjoy it on the banks of the canal, or
chill with a drink at Proud Galleries.
FEELING ARTY?
London’s art scene is incredible, & what tops it off, is that there are
loads of places to get your fix for free. Try the Serpentine Gallery for
contemporary art in Kensington Gardens, it’s great for an afternoon
of wandering the gallery, followed up with some people watching
in Hyde Park. Other places to head are the TATE Modern (it’s free
admission too), or download the ‘Banksy Locations’ App on your
iPhone before you leave home & hit the streets to scout out the works
of Britain’s famous street artist, Banksy.
HUNGRY?
Head to the famous Brick Lane for a curry, followed up with some
beers at the Big Chill bar for some cool East London vibes. You could
head to Borough Market for some delicious local food – from raclette
to chocolate brownies, it won’t disappoint. If you want to head further
afield & markets are your vibe, you could try Broadway Market near
London Fields. Packed with cool books, great places for coffee & a
truly local feel, it’s the perfect place to get away from the tourist trail.
Or, if you’re looking for somewhere central for a drink, head to Graphic
Bar in Soho, it’s constantly updating its interior with the works of
urban artists, so it’s cool for getting amongst something different.
OTHER PLACES TO HEAD...
• Tower of London
• British Museum
• London Eye
• National Gallery
• Original Bus Tour
Tip: Pick up your tickets from the Contiki Basement to get a discount.
LONDON DEPARTURES
All our London trips depart from the Royal National Hotel, Bedford
Way, London WC1 0DG. Check out your trip documents for your
departure times!
Note: Please make sure you allow enough time to reach the Royal
National Hotel as all bags will be weighed before being loaded onto
the coach. If your trip is starting early on a Sunday, please note that
the Underground does not start until 7:00am on Sunday mornings.
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IF YOU MISS THE COACH
Should you miss the coach, please contact the Contiki Basement at
the Royal National Hotel on +44 (0) 207 6370802. They will give you
detailed information on how to catch up with your trip.
OTHER USEFUL STUFF...
USEFUL LONDON ADDRESSES & TELEPHONE NUMBERS
London transport information
London Underground +44 (0)343 222 1234 www.tfl .gov.uk
National Rail Enquiries +44 08457 48 49 50 www.nationalrail.co.uk
National Express Coaches +44 08717 818 178
www.nationalexpress.com
London area airports
Heathrow +44 0844 335 1801
Gatwick +44 0844 892 0322
Stansted +44 0844 335 1803
Luton +44 (0)158 240 5100
London City +44 (0)207 646 0088

CONSULATES & EMBASSIES
AUSTRALIA
Australian High Commission
Strand
London WC2B 4LA
(corner of the Aldwych & the
Strand.)
Tel: 020 7379 4334;
Fax: 020 7240 5333
Email: consular.lhlh@dfat.gov.au
Web: http://www.uk.embassy.
gov.au/lhlh/home.html
CANADA
Canadian High Commission
Macdonald House
1 Grosvenor Square
London, W1K 4AB
Telephone: 0207 258 6600
Fax: 0207 258 6333
Email: ldn.consular@
international.gc.ca
Web: http://www.
canadainternational.gc.ca/
united_kingdom-royaume_uni
NEW ZEALAND
New Zealand High Commission
New Zealand House
80 Haymarket
London SW1Y 4TQ
United Kingdom
Tel: +44 (0)20 7930 8422
Fax: +44 (0)20 7839 4580
Email: aboutnz@newzealandhc.org.uk
Web: www.nzembassy.com/uk

SOUTH AFRICA
South African High Commission
South Africa House
Trafalgar Square
London WC2N 5DP
Telephone: +44 (0) 20 7451
7299 (except Consular Section)
Fax: +44 (0) 20 7839 5670
(except Consular Section
Web: http://southafricahouseuk.
com/
SOUTH AFRICAN HIGH
COMMISSION
Home Affairs
Consular Section
15 Whitehall
London SW1A 2DD
Telephone: +44 (0) 20 7925
8900
Fax: +44 (0) 7839 5198
Web: http://southafricahouseuk.
com/
UNITED STATES OF
AMERICA
U.S. Embassy
24 Grosvenor Square
London, W1A 2LQ
United Kingdom
Telephone: +44 (0)20 74999000
Fax: +44 (0) 20 7495-5012
Email: SCSLondon@state.gov
Web: http://london.usembassy.
gov/index.html

AMSTERDAM

Widely known as one of Europe’s most laid-back cities, get ready
to explore the one & only Amsterdam.
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AMSTERDAM,
THE NETHERLANDS
Currency: Euro d
Language: Dutch
Country Code: +31

To get you started...
Hello (Hallo)
Goodbye (Tot ziens)
Please (Alstublieft)
Thank you (Dank u)
ARRIVING IN AMSTERDAM & TRANSPORT
By air: The easiest way to your hotel in Amsterdam is to take a
taxi directly from the airport for approx. d30-d40. Or, if you’re
feeling up for it, it’s easy to catch the train from Schiphol Airport to
Amsterdam’s Centraal Station, approx. d5. There are up to five trains
an hour during the day & one an hour between 1:00am & 5:00am
with the journey taking approx. 25 minutes. From Centraal Station it
is best to catch a taxi directly to your hotel for approx. d20-d30.
By train: From Amsterdam’s Centraal Station catch a taxi directly to
your trip start hotel. Approx. d20-d30.
IN THE 'DAM - GETTING AROUND & PUBLIC TRANSPORT
The central city & main sights of Amsterdam are very compact –
walking is one of the best ways to get around.
If you’re not so keen on walking, Amsterdam’s tram system is also
very easy to use with numbered lines & a single trip costing d2.90.
There is also a day pass for d7.50 which provides unlimited travel
for 24 hours. Tickets are available on the trams at either the front
or the back of the carriage, or from supermarkets & ticket offices
throughout the city.
Or alternatively, hire a bike (for a small cost) grab a map & go local!
THE ‘DAM’S DON’T MISS
Anne Frank Huis: The former hiding place where Anne Frank wrote
her diary, is now a well-known museum. Anne Frank’s diary is among
the original objects on display. Open daily.
RijksMuseum: The beautiful 19th century RijksMuseum is home
to some of the Netherlands greatest artists’ works including
Rembrandt’s famous ‘The Night Watch’. Open daily.
The Van Gogh Museum: The museum contains the world’s largest
collection of paintings by Vincent van Gogh, as well as exhibitions on
various subjects from 19th century art history. Open daily.
The Heineken Experience: Amsterdam’s most famous beer,
Heineken, has been brewed here since 1867. Take a tour then sample
a drop or two at the end. Yum! Open daily.
TOURIST INFORMATION
Stationsquare (across from Centraal Station)
Tel: 0900-400 40 40 Monday - Sunday 09:00-18:00
www.iamsterdam.com
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BORN TO SHOP?
Flower Market Amsterdam: Located on the Singel canal between
the Koningsplein & the Muntplein, this is the only floating flower
market in the world, where you can check out the Netherlands’
famous tulips & other bulbs! Open daily.
Waterlooplein flea markets: There are hundreds of market stalls
full of vintage bags, brooches as well as classic trash & treasure items.
From cheap guitars to random CDs, books & paintings, take time to
chat to the laid-back locals & pick up some unique local gems from
your trip to Amsterdam.
Don’t leave without buying: Stroopwafels. Delicious caramel
between waffle biscuits is delectable. Buying some cute clogs or a
windmill keyring is a must too.
HUNGRY?
Try a unique take on fast food FEBO is a chain of restaurants based
all over Amsterdam. You can buy mini hamburgers, french fries &
croquettes. With 22 stores you cant miss the opportunity for that
quick Dutch cuisine.

sea palace
If you haven’t been to sea palace, you haven’t been to Amsterdam

Oosterdokskade 8, 1011 AE Amsterdam
• Tel 020 - 6264777 • Fax: 020 - 6204266 • Web: www.seapalace.nl

Amsterdam is best
seen from the water
•See the city sights on an informative

glass-topped canal cruise.
Drinks and guide included!
•Discover Amsterdam by

pedal boat.

Canal is Amsterdam’s
leading canal cruise operator and offers a
wide range of products.
Sign up with your Tour leader.
T +31 20 217 0500 canal.nl

PARIS

Lots of our trips have the option to start & end in Paris.
From the icons like the Eiffel Tower & the Arc to the cool chic
backstreets & local vibes, there’s so much to explore.
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PARIS, FRANCE
Currency: Euro d
Language: French
Country Code: +33

To get you started...
Hello (Bonjour)
Goodbye (Au revoir)
Please (S’il vous plaît)
Thank you (Merci)
ARRIVING IN PARIS
By air: Paris has two international airports, the Roissy Charles de
Gaulle CDG (approx. 25 km or 15 miles northeast of Paris) & Orly (14
km or 9 miles south of Paris). Both public & private ground transport
is available to easily take you to central Paris from either airport.
CDG AIRPORT ARRIVAL
By taxi: Taxis from Roissy Charles de Gaulle to Paris city centre take
around an hour & are about d50 - d70, with taxi stands located
outside the terminal exits.
By bus: The ‘Roissybus’ leaves every 15 minutes from 6:00am to
11:00pm daily & travels to Opéra metro station. The fare is approx.
d10 & is payable on board. Travel time is approx. 1 hour.
By train: RER Line B leaves every 15 minutes from 5:00am to 00:00
on weekdays, & 7:00am to 9:00pm on weekends. A single ticket costs
approx. d9.25 & travel time to Gare du Nord (Paris’ main station) is
approx. 35 minutes. Be aware that the RER & metro can be difficult
with luggage.
ORLY AIRPORT ARRIVAL
By taxi: Taxi fares from Orly to Paris city centre take approx. 45
minutes & are approx. d30 – 40
By bus: OrlyBus travels to Place Denfert-Rochereau from 6:30am to
11:00pm with a departure every 12 minutes. The ticket costs approx.
d7 & the journey takes approx. 45 minutes.
By train: RER Line C leaves Orly airport from 5:45am to 11:10pm
with trains every 15 minutes until 9:00pm, then every 30 minutes.
A single ticket costs approx. d10.90 & the travel time to Gare
d’Austerlitz is approx. 35 minutes.
IN PARIS - GETTING AROUND & PUBLIC TRANSPORT
Paris is a great city to explore on foot & you’ll often discover hidden
gems along the way. If you’re keen to maximise your time then you
can go local & use the Paris Métro system.
Métro lines are numbered from 1 to 15, while the direction of
trains being indicated by the name of the last station on the line.
For example, eastbound Line 1 trains are identified Château de
Vincennes, while westbound Line 1 trains are identified La Défense.
To enter the Métro system, buy a ticket at the ticket booth, then head
through the turnstile taking the stamped ticket. You can change lines
as needed to reach your destination, without needing to purchase
new tickets.
You can buy a full day ticket, or purchase a ticket for a single journey.
Métro trains begin running at about 5:30am & continue until about
00:30am. Free maps of the Métro system are available at stations.
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PARIS’ DON’T MISS...
Eiffel Tower: Long-recognised as a symbol of the city, it is stunning
by night & the view is breathtaking by day. Our tip? Take a picnic
& sit in the park by the tower for an afternoon of people watching.
Open daily.
Musee du Louvre: Visit the home of one of the world’s most
important art collections including Leonardo da Vinci’s Mona Lisa.
Closed Tuesdays.
Arc De Triomphe: Visit the world’s most famous arch & head to the
top to take in the view of 12 avenues radiating from the arch at the
centre. Magic! Open daily.
Musée d’Orsay: Explore the world’s largest collection of
Impressionist Art, featuring work by the likes of Pierre-August Renoir,
Edgar Degas & Vincent Van Gogh. Closed on Mondays.
BORN TO SHOP?
Browse through the stores of the Rue de Rivoli & Boulevard Haussmann,
or if you’re keen to splash the cash head to one of the world’s most
famous shopping streets, the Champs Elysées. For high end designer
threads hit up Rue St Honoré & the home of haute couture; home to
Colette, Chanel, Dior – it’s perfect for people watching.
Unleash your inner vintage lover in Paris. Gorgeous old scarves from
places like Free P Star in Bastille is a favourite place to head for some
pre-loved gear that you can give a new home.
Picking up old photographs & prints from the street sellers or little art
shops that dot the length of the Seine are another favourite of ours
when in Paris. They are cool little unique finds that no one else will
have – perfect as a gift to take back home (for yourself or a friend).
Top tip: Most shops are closed on Sundays. But big touristy shops like
Champs Elysee are opened with reduced hours

HUNGRY?

Paris is home to thousands of amazing places to eat. BUT, if you’re
feeling like going local & getting your serious people watch on,
then a picnic in the park is a must. Arm yourself with a bottle of red
(Beaujolais is our favourite), a selection of cheeses (there’s no limit
to choice), a baguette or two & head to the Champs du Mars. With
the city’s best views of the Eiffel Tower, plus locals strolling past it’s a
great way to get that truly Parisian experience.
Treat yourself to a French bakery delight and try a macaron. They are
everywhere throughout France but a special favourite of ours is the
macarons from La Dureé. There are 7 stores dotted over Paris City
centre so you have several opportunities to feast your way through
many of the different flavours. What better way to enjoy Paris than
on a sugar-high.
TOURIST INFORMATION:
Paris Convention & Visitors Bureau - 25 rue des Pyramides 75001 Paris - +33 (0)8 92 68 30 00 (0,34 /min) www.parisinfo.com
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OUR OTHER START CITIES
ATHENS, GREECE

The birthplace of democracy has history everywhere from its icons to
its streets to its awesome locals. From the ancient Acropolis, the cute
Plaka area, to dolmades, feta, saganaki & more, there’s so much to
uncover in Athens.
Currency: Euro d
Language: Greek
Country Code: +30
To get you started...
Hello (Yassou)
Goodbye (Athio sas)
Please (Parakallo)
Thank you (Efcharisto)
ARRIVING IN ATHENS
By plane: The easiest way to the start hotel in Athens is to take a
taxi directly from the airport for approx. d35 – the trip will take 3040 minutes. Or, go Greek & catch the Athens metro line 3 from the
airport to Syntagma Square for approx. d6 – the trip will take approx.
40 minutes. The metro operates from 5:30am – midnight, Monday –
Friday, & until 2:00am Saturday & Sundays. From Syntagma Square
it’s best to catch a taxi directly to your hotel for approx. d10-15.
WHEN IN ATHENS - GETTING AROUND &
PUBLIC TRANSPORT
The Metro: The Athens metro consists of three lines - Line 1, 2 & 3
which are all colour coded. A single trip lasting less than 1.5 hours will
cost d1.40 & a 24-hour ticket d4. Tickets are available from machines
or ticket offices at all metro stations.
Key tip: tickets must be validated before travel.
Taxis: All taxis are yellow & equipped with a meter displaying the fare
– which is activated on hire. A higher rate applies for travel between
midnight & 5:00am.
THE IMPORTANT STUFF...
All trips & cruises starting in Athens will include a visit to the famous
Plaka area of the city on the first night of the trip. There will be an
opportunity to join optional activities which include a traditional
Greek dinner.
ATHENS DON’T MISS...
National Archaeological Museum: Exploring Athens’ history is a
must! This extensive collection is housed in the heart of Athens. While
even a brief visit is dazzling, the true museum junkie should allow
2-3 hours. Open daily, shorter opening hours on Monday, Saturday,
Sunday & public holidays.
Olympieion (Temple of Olympian Zeus): Lying close to the
National Gardens & Plaka, this was one of largest temples in the
ancient world, being dedicated to the god of all gods, Zeus. On the
edge of the site stands the triumphal arch named Hadrian’s Arch.
Closed Mondays.
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BORN TO SHOP?
Monastiraki Street Market: Experience Athens’ vibrant street life Monastiraki shows you another side of the city! Similar to an eastern
bazaar, get caught up in the local vibes.
Tip: Head out on a Sunday morning when the streets are packed with
bargain-hunters & curious visitors alike.
HUNGRY?
Greek food is a true gastronomic experience! When in Athens we
love the cute area around the Plaka to get our Greek feast on.
From moussaka & dolmades to saganaki (fried cheese) & the
traditional flavours, there’s always something to tempt. With so
many places to head to, flex your bargaining skills for some delicious
desserts or some wine on the side for no extra cost.
It’s no secret that gyros is a delicious must have – anywhere in
Greece. Who knew that meat & chips in a wrap would be so tasty!
We love getting extra tzatziki in ours for a truly glorious mouthwatering experience.
TOURIST INFO
Athens Tourist Information office
Address: 24 Tsoha, Athens, 11521 Phone: +30 210 870 7000
http://www.visitgreece.gr
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BERLIN, GERMANY

Berlin goes off! With one of the world’s most vibrant party scenes,
a seriously historical past with loads of monuments & great
shopping to boot. Berlin is one of the coolest places to head in
Europe right now.
Currency: Euro d
Language: German
Country code: +49
To get you started...
Hello (Hallo)
Goodbye (Auf Wiedersehen)
Please (Bitte)
Thank you (Danke)
ARRIVING IN BERLIN
By air: Berlin has two airports, Tegel (TXL) & Schönefeld (SXF).
TEGEL AIRPORT (TXL)
Tegel Airport is in the northwest of Berlin, approx. 8km from the city
centre. The easiest way to your hotel from the airport is via taxi – the
journey will take approx. 45 minutes & cost approx. d30.
Alternatively, there are easy to use buses – 109, 128 or the
JetExpressBus TXL – which travel from the airport to the city & stop at
the main train station, Hauptbahnhof. From there, it’s easy to catch
the S-Bahn or U-Bahn or a taxi to your hotel. The journey from the
airport to the city takes approx. 40 minutes & costs approx. d2.40
(plus the cost of transport from the train station to your hotel).
SCHÖNEFELD AIRPORT (SXF)
Schönefeld is in the southeast of Berlin, approx. 18 km from the city
centre. The easiest way from the airport to your hotel is via taxi –
the journey will take approx. 50 minutes & cost approx. d35.
Or, go local & jump on a direct train from the airport to
Alexanderplatz station which is in the centre of the city. From there
it’s easy to catch the S-Bahn or U-Bahn or a taxi to your hotel. The
journey from the airport to the city takes approx. 1 hour & costs
approx. d2.80 (plus the cost of transport from the train station to
your hotel).
WHEN IN BERLIN - GETTING AROUND &
PUBLIC TRANSPORT
Do it like the Berliners & jump on the train (U-Bahn & S-Bahn),
or use the bus & tram network. There are nine MetroTram lines which
run 24 hours a day. Trains run overnight on Fri/Sat, Sat/Sun & before
bank holidays. On other nights, the U-Bahns are replaced by buses,
which follow the course of the U-Bahn lines as far as possible. These
lines are called N1 to N9. So the N1 replaces the U1 during the day.
You can purchase day tickets (d6.90) or single tickets (d2.40) at the
station before your journey (correct change is handy!).
Tip: You must validate your train ticket at the station before you
travel on buses, but on trams it’s possible to validate once on board.
BERLIN’S DON’T MISS...
Reichstag: The Reichstag is the seat of the German Bundestag
(government) &, with its new dome, one of Berlin’s biggest crowddraws. It’s free to climb to the top for excellent views over the city.
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Tip: You‘ll pass a security check at the entrance so leave any sharp
items at the hotel. Open daily. You must book online in advance (no
longer open to the public without pre-booking).
Museumsinsel: The Museumsinsel is a unique set of five museum
buildings on the River Spree. The south of the island, near
Schlossbrücke Bridge & Berlin Cathedral, is the Altes Museum (Old
Museum), with the greenery of the Lustgarten stretching out in front
of it. To the north, there is the Neues Museum (New Museum) & the
Alte Nationalgalerie (Old National Gallery). On the Kupfergraben side
stands what is most people’s favourite, the Pergamon Museum, with
the Bode Museum completing the ensemble.
The Fernsehturm: As the highest building in the city, the Television
Tower is one of Berlin’s biggest attractions. Built from 1965-69
to impress the democratic West with the achievements of the
communist East, its total height is 368m, with a viewing platform at
203m. Open daily. You will need to book a time slot in busy periods.
Potsdamer Platz: With its mix of restaurants, shops, theatre &
cinemas, it’s the perfect place to mingle with the locals & tourists.
The former Postdamer Platz was once one of the busiest junctions in
Europe. It was badly damaged in the Second World War & has now
been completely re-built, with only a small part of the original site
now bearing its name.
BORN TO SHOP?
Berlin has some of the best shopping in the world, with the
Kurfürstendamm (Ku-damm) & Hackescher Markt offering some of
the world’s biggest brands. Berlin is brimming with creative people
– so it’s easy to pick up some totally unique clothes, accessories &
partially hand made jewellery.
Tip: Most stores are closed on Sundays.
For a true treasure hunter, no visit to Berlin is complete without a
rummage through RAW markets on a Sunday. You can bargain for
anything here too & the friendly locals are always up for teaching you
some German. Enjoy live music, whilst indulging on a strong coffee &
some local treats like waffles & currywurst. Nearest metro is S-Bahn
Warschauer Strasse.
HUNGRY?
Indulge in a true Berlin currywurst at Konnopke Imbiss. Since 1930 it
has been selling Berlin’s favourite snack – it’s the oldest imbiss
(snack stand) in the city & still the best.
Or, if your Asian taste buds are calling, then try Good Morning Viet
Nam for some of the best Vietnamese this side of the world! It’s at
Alte Schonhauser 60 102 & well worth the trip.
Visit the first Ritter Sport flagship store “Colourful Chocoworld” in
Gendarmenmarkt Square for your chance to create your own version,
using a variety of mix-in ingredients at “Chococreation” and discover
all about the famous square chocolate bar.
TOURIST INFO
Hauptbahnhof (Main Station), Ground floor, entrance Europaplatz.
Or look for Red Berlin Infostore signs around the city
+49-(0)30-25 00 25. www.visitberlin.de

Are you interested in 100% German products? Then visit our shop’s we only carry
the best German products!!! So, come in and take a look around, you will be
amazed, with the selection that we have to offer!!!
We are looking forward to meeting you in one of our stores!!!
• Beersteins made since 1600 • Cuckoo Clocks made since 1740
• Birkenstocks Made since 1774 • Wuesthof knifes made since 1814
• Steiff Teddies made since 1880 • Hummel Figurines made since 1935

Biggest Beerstein Selection
in Germany! Over 3,000
Steins in stock!!!

Worlds largest freehanging
Cuckoo Clock! Over 300
different clocks!!!

BIRKENSTOCK

Montag Steins & Clocks Gmbh, Heerstrasse 128, 56329 St Goar,
Tel: 06741-934120 and 2488, Fax: 06741-2086

www.beersteincenter.de - MClock@aol.com

get the
look
Experience the trips, wear
the threads
Love Contiki so much you
want to wear us?
Well you’re in luck! From
comfy hoodies to everyday
tees, we’ve got your travel
look sorted.
Check out the ContikiStore
to see what you can deck
yourself out in.
Buy now at contiki.com/
contikistore
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CAIRO, EGYPT

Egypt is one of the hottest places to head…literally! With the buzz of
Cairo beckoning – here are some of our favourite spots & must-see’s
in the capital.
Currency: The main currency is the Egyptian Pound. However, the
Euro, British Pound & US Dollar are also widely accepted when paying
for large purchases.
Language: Egyptian Arabic, although there are various dialects of
Bedouin & Nubian.
Country code: +20
To get you started...
Hello (As-salam alaykum)
Goodbye (Alla ysalmak)
Please (Min fadhlik)
Thank you (Shukran)
ARRIVING IN CAIRO
By plane: If you’ve provided us with your flight arrival details at least
14 days in advance, our local representative will be in the arrivals
hall holding a Contiki sign to meet you for your complimentary
transfer. Due to different flight arrival times, you may need to
wait in the airport for up to one hour for a transfer. If you miss our
representative, or if arriving in Cairo at any other time, please make
your own way to the hotel. The approximate cost of a taxi is $25USD.
IN CAIRO - GETTING AROUND & PUBLIC TRANSPORT:
Taxis are the safest & easiest form of transport & there are always
lots about. Taxis will have a fare meter but are generally not used
– fares vary & should be negotiated up front. Tip: Taxis from hotels
generally cost double that of taxis hailed from the street.
Or, if you’re keen to try a slice of the local life, you can try the Metro.
Cairo’s Metro connects Helwan (south of the city) to Heliopolis (north)
with various branches to Shubra, Ataba & Abdin. There is also a subway
line between Giza & Shubra. Trains run from 5.30am to midnight.
Tip: The first carriage of each train is reserved for women only.
Travellers tip: Walking is a good option for taking in the atmosphere
of Cairo, but streets are not marked & maps not much help, so it can
be easy to lose direction. If in doubt, ask a local for where to head.
THE IMPORTANT STUFF
Trips starting in Cairo will include a visit to the Egyptian Museum,
a guided trip of the great Pyramids & Sphinx in Giza, the Citadel,
the Alabaster Mosque, Sultan Husan Mosque & time to shop in the Khan
El Khalili bazaar. As part of the trip there is also the choice of attending
the optional activities in Cairo, like a Nile cruise with buffet dinner.
DON’T MISS IN CAIRO
The Manial Palace: This Palace was built for Prince Mohammad Ali
between 1899-1929 & was taken over by the Egyptian government
in 1955. The palace has remarkable architecture & represents a blend
of many cultures like Ottoman, Moorish, European Rococo & Persian.
The palace now serves as a museum where sculptures & medieval
artifacts are displayed.

44

Pharaonic Village: The Pharaonic village took approx. 20 years to
build & is designed as a tourist attraction which will take visitors back
to the days of the Pharaoh. Sail along canals on a motorised barge
& view the recreations of the buildings, clothing & traditions of the
ancient times which are brought to life by actors.
The Hanging Church: Known in Arabic as al-Muallaqah (“The
Suspended”), the Hanging Church is the most famous church in Cairo.
Dedicated to the Virgin Mary, the Hanging Church is named for its
location above a gatehouse of the Roman fortress in Old Cairo; its
nave is suspended over a passage. The church is approached by 29
steps; early travellers to Cairo dubbed it “the Staircase Church.”
Open daily except during services.
Cairo Tower: The Cairo Tower is a concrete television tower on Gezira
Island in the Nile, close to the city centre. It’s 187m (610ft) high & is
one of the city’s most famous landmarks. You can ascend the tower
& visit the circular observation deck for amazing city views.
TOURIST INFO
NEW AIRPORT:
Tel: +20 22694195
OLD AIRPORT:
Tel: +20 22695475
Fax: +20 22695475
PYRAMIDS:
Tel: +20 33838823
Fax: +20 33853526
Address: In front of Mena House Hotel
Muslim festivals are timed according to local sightings of various
phases of the moon & the dates given below are approximations
only. During the lunar month of Ramadan (Saturday 28th June Sunday 27th July) that precedes the Bairam Feast, Muslims fast
during the day & feast at night, & normal business patterns may be
interrupted. Some restaurants are closed during the day but most
tourist attractions & hotels are not affected. Some disruption may
continue into the three-day Grand Feast itself.
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COPENHAGEN, DENMARK

Home to Hans Christian Andersen, the Little Mermaid, gorgeous
people & as one of the coolest cities in Scandinavia, Copenhagen has
loads to experience.
Currency: Danish Kroner DKK
Language: Danish
Country code: +45
To get you started...
Hello (Hej)
Goodbye (Farvel)
Please (Bedes)
Thank you (Tak)
ARRIVING IN COPENHAGEN
By plane: The easiest way to your hostel in Copenhagen is to catch
the metro from Kastrup airport to Kongens Nytorv in the city centre.
The train station is located at the end of Terminal 3 & direct services
take approx. 15 minutes into the city. The ticket costs approx. DKK 19
& should be purchased before travelling on the train.
Once you arrive at Kongens Nytorv you can walk to your hostel.
Check your trip documents for details. Alternatively, you can take a
taxi directly from the airport for approx. DKK 250.
IN COPENHAGEN - GETTING AROUND &
PUBLIC TRANSPORT
Most of Copenhagen’s attractions are relatively central – so exploring
by foot is easy.
If you do want to explore a little bit faster, the city has a great Metro
system, with stations marked with a red M. There are two lines: M1
runs from Vanløse Station to Copenhagen Airport in East Amager,
& M2 runs from Vanløse Station to Ørestad in West Amager. Both
lines take you through the heart of the city. You can purchase Metro
tickets from ticket machines in all stations.
THE IMPORTANT STUFF
During your time in Copenhagen, your Trip Manager & Driver will
take you on a coach trip of the city so you can see all the main sights,
including the Little Mermaid. Here are some ideas for some sites to
vist if you have some free time on the day you arrive.
COPENHAGEN’S DON’T MISS
Tivoli Gardens: Feel like some random fun? Tivoli is one of the
oldest amusement parks in the world & the park consequently exudes
tradition along with history, & is a great place to spend an afternoon
relaxing. Open daily.
Amalienborg Palace: The Danish Royal family’s winter residence is
situated right in the city centre. You’ll see the palace on the city tour.
Opening hours vary, see http://www.rosenborgslot.dk for details.
The National Museum: Dive into the history of the Danish kingdom
in a palace originally built for King Frederik V in 1746.
Closed Mondays.
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BORN TO SHOP?
Fact: Strøget (one of the best places to shop in Copenhagen) is
Europe’s longest pedestrian-only street & is packed with shops.
The little cross roads are the perfect place to explore from European
favourites like Vero Moda & Zara to more expensive brands &
Scandinavian favourites like Acne, there’s always something to tempt the
shopaholic within.
Tip: Most stores are closed on Sundays.
HUNGRY?
Mother is one of the newest spots in town & has fast established itself
as Copenhagen’s best pizzeria & a great place to start your night out.
The bases are scrumptious & we love the toppings even more – even the
simplest margarita is a serious treat. The young cool crowd & relaxed
atmposhere make it a great place to hang in these modern surroundings.
The location is great too, Copenhagen’s meat packing district is the
place to see & be seen.
TOURIST INFO
Copenhagen visitor centre
Vesterbrogade 4A
1620 Copenhagen V.
Tel.: +45 7022 2442
www.visitcopenhagen.com
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DUBLIN, IRELAND
Currency: Euro d
Language: English & Irish
Country code: +353

ARRIVING IN DUBLIN
By plane: Dublin Airport is about 10km north of the city. Airlink
operates a regular 24hr bus service from Dublin Airport to the city
(single d6, return d10) & Aircoach operates a similar service (single
d7, return d12). Or, take a taxi to the city centre for approx. d20.
WHEN IN DUBLIN - GETTING AROUND &
PUBLIC TRANSPORT
Dublin is easy to explore on foot, but for sights that are slightly
further afield, it’s easy to catch a bus (exact change needed).
See www.dublinbus.ie.
THE IMPORTANT STUFF
Your TripManager & Driver will introduce you to your fellow travellers
& take you for a coach tour of Dublin to give you a taste of what’s to
come. You’ll see O’Connell Street, the GPO, Trinity College, Grafton
Street, & the Clarence Hotel. As part of the trip there’s also the
chance to attend optional activities including a visit to the Guinness
Storehouse & a night out where you’ll enjoy Irish food, music &
dance at a great local restaurant.
DUBLIN’S DON’T MISS
Temple Bar: Temple Bar is one of the most famous parts of Dublin,
an area of preserved medieval streets on the south bank of the
River Liffey. What it’s most famous for though is being full of bars &
restaurants &, although expensive, it’s a must-visit –& what’s even
better is that it’s popular with tourists & locals alike.
Dublin Castle: Until 1922 Dublin Castle was the fortified seat of
British rule in Ireland, & is now a major Irish government complex.
Most of it dates from the 18th century, although a castle has stood
on the site since the days of King John, the first Lord of Ireland.
If you’re keen for a look around there are regular guided tours of
the castle.
Trinity College & the Book of Kells: Trinity College was founded in
1592 on the order of Queen Elizabeth I & is the best university
in Ireland.
Museum junkies: Between Kildare Street & Merrion Square you’ll
find all of Dublin’s most prestigious museums, including the National
Museum, Natural History Museum & the National Gallery of Ireland.
BORN TO SHOP?
Shopaholics can get their fix at O’Connell or Grafton streets. It’s a
good mix of well known brands & local boutiques side by side, as well
as lots of places to pick up Irish souvenirs.
HUNGRY?
Try Solas on Wexford Street, its rooftop bar is perfect for those long
summer nights & great beats from their resident DJs who spin some
great tunes on the deck.
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Our tip: Get there early on the weekends – it’s a popular spot & it can
get crowded!
Bite of Life is also great for a delicious treat on a budget. It’s right by
St Patrick’s Park on St Patrick’s Street, so head in, grab a smoothie
or coffee & a ciabatta or toastie to go & head to the park to lap up
some of the atmosphere.
TOURIST INFO:
Dublin Tourism Centre, Suffolk Street, Dublin 2, tel. +353 1 6057700
www.visitdublin.com

EDINBURGH, SCOTLAND

Haggis, shortbread, whisky & William Wallace spring to mind, but
there’s so much more. Get a feel for how the Scots do it in Edinburgh!
Currency: Scottish Pound £ (you can use English Pounds as they are
worth the same amount, but the Scots print their own notes.)
Language: English
Country code: +44
ARRIVING IN EDINBURGH
On arrival, head out the main exit where there are taxis directly from
the airport to your hotel for approx. £20 – the journey takes approx.
25 minutes.
Catching a bus from the airport to Waverley: Bridge (central
Edinburgh) is easy too, & costs £3.50 for a short 30 minute ride.
The Scottish are a friendly bunch too, so ask them for directions.
Once you arrive in town, it will be a short taxi ride to your hotel.
By train: Most people arriving by train will arrive at Edinburgh’s main
station, Waverley. The easiest way to your hotel from the station is
by taxi.
WHEN IN EDINBURGH - GETTING AROUND &
PUBLIC TRANSPORT
When in Edinburgh, the locals roll by bus. For latest info, contact
Lothian Buses www.lothianbuses.com. A single journey (within
Edinburgh) costs £1.50, with a day pass costing £4.00.
(Tip: you can purchase tickets on the bus, but you’ll need correct
change). The day pass is valid all day, but night buses (from midnight
until 5am) require a separate ticket.
THE IMPORTANT STUFF
Your Kick-Start meeting will be held on the night your trip starts –
check your trip documents & the hotel notice board for details.
Your Trip Manager & Driver will introduce you to your fellow travellers
& take you on a coach tour of Edinburgh to give you a taste of what’s
to come. You’ll see Edinburgh Castle, Princes Street, Calton Hill,
Arthur’s Seat, the Palace of Holyrood house & the Royal Mile.
You’ll have a full free day to explore the city & will also have a chance
to join an optional excursion “Scottish Evening” where you can enjoy
a hearty Scottish meal & listen to a traditional bag-piper.
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EDINBURGH’S DON’T MISS
The crowning glory sitting atop of the city, Edinburgh Castle’s
turbulent past & rustic charm makes this top of the must-do’s in
Scotland. Even if you don’t go in to the castle, the view over the city
& bay from the castle forecourt is awesome. Open daily.
Grab your shoes & get active with a walk up Arthur’s Seat. It’s free,
so there’s no dent in the pocket & the views over the city are
awesome. It’s easy too, simply head to the Palace of Holyroodhouse
& follow the trail, or ask a local who’ll point you in the right direction.
Open every day.
The Palace of Holyroodhouse: For the Royalists at heart, you could
visit the Queen’s official Scottish residence while you’re in the city.
It’s right at the bottom of the Royal Mile, so it’s easy to get to, with a
short stroll taking you right from the castle down to the palace itself.
The audio guides will set you right as you explore at your own pace.
Edinburgh Old Town: Edinburgh by night is equally as good (if not
better) as the city by day. For a night out mixing with the locals, head
to Edinburgh’s Old Town.
BORN TO SHOP?
Take a stroll down Princes Street for the best vantage point of
Edinburgh Castle & for some great shopping. Make sure you stop in
Jenner’s, Scotland’s most famous department store. Stores generally
open Monday - Saturday around 9:30am-6:00pm & on Sundays from
11:00am-6:00pm.
If jewellery is your thing, then head to Argento on Frederick Street for
some treats that won’t break your budget. Edinburgh is known for its
cool music scene, so we recommend a visit to Avalanche on Cockburn
Street for your fix – it’s the best independent music shop in town.
Bohemia is one of our favourite spots to pick up some threads when
in the city. From labels like Paul & Joe and American Vintage to cute
cosmetics, there are loads of gems to uncover.
HUNGRY?
For a delicious treat on a budget, jet to Always Sunday on High
Street. It’s perfect for a snack, soup or salad.
For drinks, Dragonfly is our tried & tested favourite place to head for
a late night cocktail. Just off Grassmarket, this place is renowned for
its drinks & its cool, intimate interior is great for a quiet drink with a
few of your mates.
Don’t leave Edinburgh without channelling your inner Scotch whisky
connoisseur! With the best drops in the world coming from this part
of the world, doing a tasting & picking up some for a gift is a must.
TOURIST INFO
Edinburgh Information Centre
3 Princes St, Edinburgh, EH2 2QP
Phone: +44 (01) 131 4733868
www.edinburgh.org
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FEZ, MOROCCO

Fez is an Imperial City that has stood in the north of Morocco for a
thousand years. Within its dusty walls you’ll find the place where old
Morocco still exists – in the elaborate architecture, the historic medina
and the throngs of people that make their home here. Walk through
high walled streets, watch the daily procession of mourners entering
the tomb of Fez’s founder Moulay Idriss II, and see the ornate carvings
and mosaics on every surface; it’s easy to see why Fez is called the
spiritual heart of Morocco. Time seems to have stopped in large
parts of this city, nowhere else can you find such a strong link to the
kingdom’s past.
Currency: Moroccan dirham
Language: Arabic
Country Code: +212
To get you started
Hello (Salam Alikome)
Goodbye (B slema)
Please (Afak)
Thank you (Choukran)
ARRIVING IN FEZ
By air: Fez has one international airport, Fes–Saïss Airport (FEZ).
Fes–Saïss Airport (FEZ): The airport is located about 13km from
the city centre of Fez. The easiest way to reach the hotel is by taxi,
which will take approximately 30 minutes. Taxis are located directly
outside of the airport and make sure to agree to a price before setting
off (approximately 120 dirhams to the city). Taxis from the airport
(but not those operating around town) generally accept euros and
sometimes US dollars or British pounds, but you’ll receive change only
in dirham.
WHEN IN FEZ – GETTING AROUND & PUBLIC
TRANSPORT
Fez has a basic public transport system with trains, buses, and taxis
but ultimately it is a city best explored on foot as the majority of the
attractions are in the old quarter.
FEZ’S DON’T MISS…
Medina: A UNESCO Heritage Site that encapsulates the Fez way of
life. It’s an assault on the senses, a warren of narrow lanes and covered
bazaars fit to bursting with aromatic food stands, craft workshops,
mosques and an endless parade of people. This interconnected mass
of souks has grown over the centuries to its current size, but many of
the stalls have been the same for generations.
Chaouwara Tanneries: The Chaouwara tanneries are one of the city’s
most iconic sights (and smells). It’s not often possible to get in among
the tanning pits themselves, but there are plenty of vantage points
from the surrounding streets, all occupied by leather shops. Each shop
has a terrace that allows you to look over the action. Try to get here in
the morning when the pits are awash with coloured dye.
Kairaouine Mosque & University: One of Africa’s largest mosques
and possibly the oldest university in the world, this mosque complex
is the spiritual heart of Fez and Morocco itself. Established in 859, the
mosque can accommodate 20,000 people at prayer.
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It’s so large that it can be difficult to actually see as over the
centuries the streets and houses of the Kairaouine quarter have
encroached on the building so much they disguise its true shape.
Medersa Bou Inania: The Medersa Bou Inania is the finest of Fez’
theological colleges. It was built by the Merenid sultan Bou Inan between
1350 and 1357. It underwent extensive restoration a few years ago, and
the results are amazing: elaborate zellij and carved plaster, beautiful cedar
mashrabiyyas (lattice screens) and massive brass doors.
BORN TO SHOP?
The best place to start is the medina. This is where you’ll find the souks
– labyrinthine Moroccan markets that have stood for centuries and sell
all manner of exotic goods. They’re fantastically exciting places to be, an
assault on the senses where stallholders entice you to buy their wares –
brightly coloured pyramids of spices, shining copper bowls, richly woven
Moroccan carpets, steaming kefta tagines, and a hundred other goods
fight to catch your eye.
Tip: Don’t forget to haggle, not only will you offend people and spend
more if you don’t barter; you’ll miss out on the best bit!
HUNGRY?
Moroccan cuisine is famous throughout the world, and is quite unique. Full
of subtle spices and tantalizing combinations of flavours, Morocco’s cuisine
is sure to please every palate. The tastes of Morocco come from its mixed
heritage – a blend of Mediterranean, Jewish, Arabic, Amazigh, and West
African influences find their way into the cooking pot and fuse together
to create flavourful combinations. While you’re in Fez you must try the
warming tagines, flaky pastillas, spicy hairiras and fishy chermoula. When
you’re looking for something to drink, mint tea (known as Berber whiskey)
is the national drink you’ll find enjoyed everywhere.
Look out for these sweets while in Morocco! Ktefa is a traditional Moroccan
dessert made with warqa pastry. It’s layered with delicious, sweetened
fried almonds and covered with a custard sauce that’s scented with orange
flower water. Ghoriba, or Moroccan cookies, can come in many different
forms and flavours. A favourite is the classic Moroccan dessert almond
ghoriba, a chewy almond macaroon that’s great as a pudding at the end
of a meal or just on its own. Lastly look out for a North African delicacy,
makrout, a semolina cake or biscuit filled with date paste. Sometimes they
are baked but more traditionally fried and then dipped in honey.
Don’t leave Morocco without trying a tagine! A tagine is the clay cooking
pot with a conical lid that gives its name to a myriad of dishes. Tagines can
be seen bubbling away at every roadside café, top notch restaurants, and
in every home and are served with bread.
TOURIST INFORMATION
Place de la Resistance.
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HELSINKI, FINLAND

Home to Santa Claus, reindeer as well as stunning lakes, long summer
days & vodka. The Finnish capital is THE place to explore.
Currency: Euro d
Language: Finnish & Swedish
To get you started...
Hello (Hei)
Goodbye (Näkemiin)
Please (Ole hyvä)
Thank you (Kiitos)
ARRIVING IN HELSINKI
By plane: The easiest way to get to your hotel is to take the free
shuttle from the airport.
WHEN IN HELSINKI - GETTING AROUND &
PUBLIC TRANSPORT
In Helsinki, a single ticket will get you on the most of the city’s trams,
buses, the metro & even the ferry to Suomenlinna (the Sea Fortress
island just off the coast). Single tickets can be purchased from the
driver & ticket machines. Helsinki is easy to explore on foot & most of
the city’s main attractions are an easy walk from the city centre.
Tourist tickets are available for unlimited use on public transportation
for either one, three or five days & can be purchased from ticket
machines, the Tourist Information centre or from the Helsinki City
Transport service point in the Central Railway Station.
THE IMPORTANT STUFF
Your Kick-Start meeting with your Trip Manager will be held on the
day your trip starts – check your trip documents & the hotel notice
board for details.
Your Trip Manager & Driver will meet you at 2:00pm & after that
you’ll still have some time to check out the sights of Helsinki before
an early start the next day when you travel into Russia.
HELSINKI’S DON’T MISS
Suomenlinna Sea Fortress: Suomenlinna (Viapori/Sveaborg)
fortress is one of the biggest sea fortresses in the world.
Founded in 1748 & built by Augustin Ehrensvärd on islands off the
coast of Helsinki, it’s one of the most popular attractions in Finland.
Boats sail daily.
Uspenski Orthodox Cathedral: Completed in 1868 in the
Katajanokka district of Helsinki, the Uspenski Cathedral is the largest
Russian orthodox church in Western Europe. With its golden cupolas
& redbrick facade, the church is one of the clearest symbols of the
Russian impact on Finnish history. Open limited hours every day.
Senate Square: While you’ll see the Senate Square on your city
tour – it might be worth staying a while longer to appreciate
the magnificence of this spectacular example of Neo-classical
architecture. The square is dominated by four buildings designed
by Carl Ludvig Engel between 1822-1852: Helsinki Cathedral, the
Government Palace, the main building of the University of Helsinki &
the National Library of Finland.

53

Museum of Contemporary Art Kiasma: This museum breaks the
boundaries of traditional art museums & follows the latest trends.
The collections include Finnish & foreign art, particularly from the
Nordic & Baltic countries & Russia from 1960’s onwards.
Closed on Mondays.
Market Square: The market square near the city harbour area sells
fresh produce, souvenirs & local specialities – a must for foodies!
BORN TO SHOP?
Helsinki has loads of treasure troves to uncover – from its cool arty
scene to its funky Finnish fashion, there’s plenty of places to get
amongst it all!
Helsinki is known for its second-hand shops & flea markets for some
serious bargains & a good place to rummage for unique finds. There
are three types of flea markets in Helsinki & there’s guaranteed to
always be one open, so ask your Trip Manager for tips on where to
head for what you’re after. For the vintage vulture within, try Ansa.
Helsinki 10 or Penny Lane Boutique.
HUNGRY?
We love Kappeli in Esplanadi Park for a delicious afternoon hot
chocolate after a walk through the park. Or for a rollback into
days gone by, head to the little cafés that are tucked away in the
Tamminiementie area – they’re known for their yummy cakes,
pastries & antique furniture.
By night, get into some traditional Finnish fare. Known for it’s
simple but delicious flavours, much of the cuisine revolves around
vegetables, mushrooms & fish. Try Kosmos on Kalevankatu or Kaarna
bar & kitchen on Mannerheimintie for some truly local flavours, or ask
your Trip Manager for some tips on where to head.
After dark, the Arctic Ice Bar is a must! Don your mittens & a jacket
(they provide them) & get ready for -5 temperatures & sipping vodka
cocktails in a bar made solely of ice.
TOURIST INFO:
Helsinki City Tourist Information
Pohjoisesplanadi 19
Tel: +358 (0)9 3101 3300
www.visithelsinki.fi
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ISTANBUL, TURKEY

From mosques that dot the skyline, endless shops in the amazing bazaars
to cool locals & delectable treats, it’s all about Istanbul.
Currency: Lira TRY
Language: Turkish
Country Code: +90
To get you started
Hello (Merhaba)
Goodbye (Güle güle)
Please (Lütfen)
Thank you (Teșekkür ederim)
ARRIVING IN ISTANBUL
Arriving by plane: The best & safest way to your hotel in Istanbul is to
take a taxi directly from Ataturk International Airport for approx. TRY 30
(or d13.50), & will take approx. 30-40 minutes.
Alternatively, the Istanbul metro operates from Ataturk International
Airport to the centre of the city.
The airport to Aksaray Station will take approx. 35 minutes & a single trip
costs approx. TRY 1.30. The metro runs from 6:00am - midnight. From
Aksaray Station you will need to take a taxi to your hotel.
WHEN IN ISTANBUL - GETTING AROUND &
PUBLIC TRANSPORT
The main sites of Istanbul are all located around the river & it’s easy to
explore on foot. Other options for travelling around the city are the metro
or taxis which are quite easy to find, & cheap.
Trips starting in Istanbul will have a locally guided tour of the city including
visits to the Blue Mosque, Grand Bazaar & Spice Markets.
There is also the chance to enjoy some optional activities like an authentic
Turkish Bath experience, dinner & belly dancing evening.
ISTANBUL’S DON’T MISS
Topkapi Palace: Topkapi Palace was home to all the Ottoman sultans for
nearly four centuries. One highlight is the Treasury which is considered one
of the most celebrated treasuries in the world & contains many important
& expensive items from the times of the sultans & your chance to check
out some serious booty.
Hagia Sophia (Ayasofya): One of the city’s most famous landmarks is
the Hagia Sophia, formerly a church, mosque & now a museum, & one of
the most important examples of Byzantine architecture. Closed Mondays.
DolmabahÇe Palace: This palace was built in Turkish Renaissance style by
Abdul Mecid in 1854. It was the main residence of the sultans until 1918 &
is now a museum. The palace is lavishly decorated with luxurious furniture,
crystals & carpets. Open daily.
Istanbul Archaeology Museum: It has one of the world’s richest
collections of historical artefacts & treasures. It consists of three museums:
the Museum of Oriental Antiquities, the Archaeological Museum & the
Tiled Pavilion. Closed on Mondays.
Basilica Cistern: Originally commissions by Emperor Justinian 532 this
is the largest surviving Byzantine cistern in Istanbul. It was built to serve
as the water storage for the Great Palace and surrounding buildings but
was cut off from aquaduct supply and forgotten for centuries until it was
renovated and reopened to the public to see the beauty of the architecture
and feel the coolness that lay beneath the surface of the city. Open daily.
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BORN TO SHOP?
It’s no secret, but the Grand Bazaar is a MUST! From trinkets to treasures
you will be amazed by the vast array of everything from bowls & plates to
shoes, scarves, artwork, jewellery & more.
Don’t leave Istanbul without…buying some silver jewellery. Turkey is
known for its silver, so picking up some gifts for friends & family is a must
(don’t be afraid to bata). We also love their Ottoman cushion covers,
perfect for chillaxing on back home on the deck!
HUNGRY?
Hitting the streets for a tasty delight is the way to do it in Istanbul.
The street food is varied, delicious & amazing. Trying some seafood is
a must – we love heading to the waterfront for a fish sandwich & some
people watching! Baklava & Turkish Delight are an absolute must try too
washed down with one of Turkey’s famous apple teas.
TOURIST INFORMATION
Istanbul
Mesrutiyet Cad., No: 57/5
Tepebasi - Beyoglu
Tel: +90 (212) 243 37 31
Ataturk Airport, Yesilkoy
Tel: +90 (212) 573 4136
www.goturkey.com

MADRID, SPAIN

Viva España! Paella, sangria, cities, flamenco & passion. Spain is hotter
than hot, with Madrid serving up some of its best.
Currency: Euro d
Language: Spanish (Castillian)
Country Code: +34
To get you started...
Hello (Hola)
Goodbye (Adios)
Please (Por favor)
Thank you (Gracias)
ARRIVING IN MADRID
Arriving by Plane: The easiest way to your hotel in Madrid is to take a taxi
directly from the airport for approx. d25. Alternatively, catch the Madrid
Metro line number 8 (Pink) from the airport to the city for approx. d5 &
then a taxi to your hotel.
Arriving by Train: Take a direct train from Madrid’s main train station,
Atocha, to the trip start hotel for approx. d5.
WHEN IN MADRID - GETTING AROUND &
PUBLIC TRANSPORT
The central city & sights of Madrid are very compact & walking is
the best way to explore. The Madrid metro system is also very easy to use
with numbered & coloured lines. A single trip cost d1.70 & a one-day travel
pass costs d5.40. Tickets are available at metro stations before travelling.
MADRID’S DON’T MISS
Trips starting in Madrid will include an orientation tour of the city &
included entry to the Royal Palace with a local guide. This may be
substituted for a tour of the Prado Museum if the Palace is closed for
an official state function. As part of the trip there is also the choice of
attending the optional activities including a traditional Spanish dinner in
the heart of the city.
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La Puerta del Sol: Madrid’s most famous & most central square,
located just a short walk from the Plaza Mayor. Originally it was the
site of one of the city’s gates but now is the hub for shopping in
the city.
Plaza Toros Las Ventas: The home of bullfighting in Spain is at
Plaza Toros Las Ventas. The massive bullring can be found in the
Guindalera quarter of Madrid’s Salamanca district to the northeast
of the city centre. Guided tours are run throughout the year & usually
take place in the morning.
The Prado: One of the world’s greatest art galleries, displaying works
by the great European masters such as Velázquez, Goya, Raphael &
Rubens. Closed Mondays.
The Reina Sofia: Madrid’s 18th century hospital was beautifully
remodelled & converted into a museum of contemporary & modern
art. Highlights include Picasso’s ‘Woman in Blue’ & Guernica
paintings, as well as works by Miró & Dali. Closed Tuesdays & various
other days.
El Parque de Retiro: Not far from the main sights like the Prado
Museum, this park is the perfect place to chill. Home to several
sculptures, monuments, & a boating lake it’s perfect to getting into
the local vibe.
Tip: Keep an eye out for what’s going on… there are loads of
concerts throughout the summer.
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TOURIST INFORMATION
Municipal Office of Tourist Information
Plaza Mayor, 3
Madrid
Tel: +34 91 366 54 77
Open: 10:00am – 8:00pm M-F, 10:00 – 2:00pm Sat, closed Sun.
BORN TO SHOP?
El Rastro is the place to head for bargains in Madrid. As the home to
Europe’s biggest outdoor market, getting amongst the madness here
is essential. Located in the Barrio La Latina area, from clothes, Spanish
souvenirs & artwork to anything & everything in-between, you’ll find it
here. Even if you’re just keen for a peruse it is definitely worth a visit.
Spain is known for many of the world’s biggest brands like Zara &
Bershka, so picking up some threads here is a must. Channel your inner
fashionista at El Corte Inglés department stores (they’re dotted around
the city) or the shops that line the Gran Via are a must-visit.
Tip: If you’re saving your shopping for a Sunday, don’t. Madrid is
known to shut its shop doors on Sundays, so make sure you plan with
this in mind!
HUNGRY?
It goes without saying that trying traditional favourites like sangria,
paella & tapas treats are essential. For cool young vibes try Albur on C/
Manuela Malasana 15 or Cervecería Santa Bárbara at C/Goya 70 for
tapas treats anytime of the day.
Treat that sweet tooth with some churros – we love to get some
chocolate on the side for dipping – it always fixes our sugar cravings
after a long day of exploring.
Try Los Galayos for the best Spanish cuisine since 1894. Located in the
Plaza Mayor of Madrid. Enjoy our food & ambience in a place you’ll
never forget.
www.losgalayos.net

REYKJAVIK, ICELAND

Reykjavik may be one of the smallest capital cities in Europe, but it still
packs a powerful cultural punch. With a fascinating history rooted in the
great Sagas and its unique location within a land of diverse landscapes –
all filled to the brim with beautiful nature, Reykjavik manages to combine
a terrific blend of hip and wholesome, but without the stress that usually
follows a cosmopolitan metropolis.
Currency: Icelandic króna
Language: Icelandic
Country Code: +354
To get you started
Hello (halló – Ha-low)
Goodbye (bless – often said twice “bless bless”)
Please (Gjörðu svo vel - Gyur-thuh svo vel)
Thank you (Þakka þér fyrir – Thah-ka thyer fi-rir)
ARRIVING IN REYKJAVIK
By air: Reykjavik has one international airport, Keflavik (KEF).
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Keflavik airport (KEF): Also known as Reykjavik-Keflavik Airport
it’s the largest airport in Iceland and the country’s main hub for
international transportation. The airport is situated 50 km (31 miles)
southwest of Reykjavik. The easiest way to your hotel from the
airport is via a shuttle bus – the journey will take approximately 1
hour. Two companies operate daily services to the city centre.
Airport express: Gray Line Iceland offers transport to and from the
airport with its Airport Express bus. They offer guaranteed departures
45 minutes after each scheduled flight arrival and transport to the
airport for all scheduled flights. As soon as you get off the plane you
will find Gray Line Iceland sale office in the arrival hall, where agents
will arrange for your transportation to the city. The bus ride takes
approx. 45 minutes and you can choose between being dropped
off at their bus terminal at Holtagarðar 10 or at your accommodation
within the greater Reykjavik area. The cost of this service starts
from €16.
Flybyus: The Flybus is located right outside the Keflavik International
Airport. The bus leaves 35-40 minutes after arrival of each flight.
Passengers should keep an eye on the screen in the terminal to see
when the bus leaves or ask for information at the Flybus information
desk at the arrival hall. The trip to Reykjavik will take approximately
45 minutes. When reaching Reykjavík the first stop will be the BSÍ
Bus Terminal. Transfers are available to all major hotels, the Youth
Hostel, Laugardalur camping area and the domestic airport. For these
transfers the driver will ask you to board smaller busses. The cost
of this service ranges from 2,200 ISK to the bus terminal and from
2,800 ISK to the hotel.
WHEN IN REYKJAVIK – GETTING AROUND & PUBLIC
TRANSPORT
When it comes to public transportation (called Strætó in Icelandic)
Reykjavik has an excellent bus system with regular services to
and from all the city’s major towns and attractions. Reykjavik’s
central bus station Hlemmur is located on the main shopping street
Laugavegur in Reykjavik. One way fares cost about ISK 350 (about
€2.15) and can be bought on the bus and you will need to have the
correct amount.
Tip: When you pay for your bus fare, be sure to ask for a transfer
ticket, or ‘skiptimidi’ in Icelandic. The transfer ticket is the fare
for your second bus trip, as long as it is taken within 75 minutes of
receiving the transfer ticket.
REYKJAVIK’S DON’T MISS…
Hallgrimskirkja Church: The Hallgrimskirkja Church is Reykjavik’s
main landmark and its tower can be seen from almost anywhere in
the city. The church is a national monument dedicated to the most
renowned religious poet of Iceland, Hallgrimur Petursson. The 73metre high tower provides a wonderful view over the entire city.
Solfar Sun Voyager: The Solfar Sun Voyager, a massive steel
sculpture by Jon Gunnar Arnason resembling a Viking ship, is one of
the most photographed objects along Reykjavik’s coastal paths.
The sculpture is in fact though a dreamboat and ode to the sun.
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Tip: It provides an epic view of Mount Esja, especially when it’s
framed by the fiery edges of dawn and dusk, making this a favourite
romantic destination for travellers and those with an appreciation of
natural beauty.
Reykjavik City Hall: Bold and modern, this impressive building in
the centre of Reykjavik, connects nature, water, and is designed
deliberately to attract bird-life to the centre of town. On the ground
floor you’ll find a helpful information desk, internet access, and a
lovely view of the lake at Café Öndin.
Harpa Concert & Conference Centre: A striking new addition to the
Icelandic and European cultural scene is Harpa, the Reykjavik Concert
Hall and Conference Centre and recipient of the prestigious Mies Van
der Rohe award for architecture. The building features stunning views
of the surrounding mountains and the North Atlantic Ocean and has
attracted 4 million guests since its opening in 2011.
Tip: Guided English tours are available daily and last approximately
45 minutes. For tickets visit the box office desk on the first floor.
BORN TO SHOP?
A wander around the city’s famous shopping streets of Laugarvegur
and Skólavördustígur will lead you to some gorgeous little boutiques
and charming shops where you’re sure to discover fashion treasures
ranging from the ultra-modern and concept-driven to vintage classics
from the golden era! If you prefer the mall experience and those
global brands, you can take a trip to Kringlan – home to around 150
shops, restaurants, and services under one roof.
Tip: Shopping hours in Reykjavik can vary however most places are
open between the hours of 10am and 6pm during the week with
shorter opening hours on the weekend. Remember to reclaim your
15% VAT (value added tax) refund from your purchases.
Tip: 66 North is one of Iceland’s oldest clothing companies,
its slogan takes pride in the fact that it has been keeping Icelanders
warm since its founding in 1926. The brand offers one of the widest
ranges of high quality outdoor wear to keep you warm during the
Icelandic winters.
HUNGRY?
While Iceland might be famous for its more traditional delicacies
such as pickled ram’s testicles and putrefied shark, visitors will be
pleased to learn that Reykjavik is also fast becoming one of the best
locations to sample quality new Nordic cuisine, all cooked up by our
fast treasured local and international talent using those fresh and
sumptuous ingredients Iceland is so famous for!
The best place to shop for traditional Icelandic foods from fermented
shark and pickled lamb testicles to more appetizing items like pastries,
dulse, and cheese is Kolaportid, just steps from Reykjaviks’s harbour.
The indoor food market vendors offer tastings galore and while horse
sausage might not be to your taste, addictive Icelandic birch cheese
just might be. Located at Tryggvagötu 19, Old Harbour, Grófin.
Tip: Most vendors only accept cash, there is an ATM inside the
market but the line can be quite long, so it is recommended to get
out cash in advance.
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Icelandic Fish & Chips is hands down the best fish and chips in Reykjavik.
The family-owned restaurant serves up fresh, sustainably caught, fish
fried in an airy spelt and barley batter. The selection rotates based upon
the day’s catch. Thick cut, dill-flecked fries, pickled vegetables, fresh
salads, and skyr dipping sauces in a wide variety of flavours make this
a fish and chips experience to remember. Organic Icelandic brews are
also on tap. Located right next to the harbour at Tryggvagata 8, 101.
For an affordable, quick and tasty snack, look no further than Baejarins
Betzu Pylsar, a harbour side hot dog stand in downtown Reykjavik.
Even since 1937, the stand has been serving the Icelandic incarnation
of the hot dog, made with a combination of pork, beef, and lamb.
Dubbed by the Guardian as the best hot dog in Europe, the stand
is popular with locals and has become a staple feature of ‘runtur’
– Reykjavik’s weekend revelry. Famous patrons include former US
president Bill Clinton and James Hetfield of Metallica fame. Located at
Tryggvagotu 1, 101.
Tip: For an authentic Icelandic experience, go for a hot dog with ‘eina
með öllu’ or the works (ketchup, sweet mustard, raw & fried onions,
and remoulade).
TOURIST INFORMATION
Adalstraeti 2, 101 Reykjavik. +354 590 1550, info@visitreykjavik.is.
Open daily from 8:00 to 19:00.

ROME, ITALY

Ancient history, incredible food & amazing locals. Spoil yourself in
legendary Rome.
Currency: Euro d
Language: Italian
Country Code: +39
To get you started...
Hello (Ciao)
Goodbye (Ciao)
Please (Per favore)
Thank you (Grazie)
ARRIVING IN ROME
Rome has two international airports Leonardo da Vinci Airport
(also known as Fiumicino FCO & Ciampino CIA.)
Leonardo da Vinci airport By train: From Leonardo da Vinci Airport,
follow the signs to Stazione FS/Railway Station. Buy a ticket “Per
Termini” at the FS ticket counter or from one of the machines in the
station. A ticket costs d14. You must validate your ticked by inserting it
in the validation machine before you enter the train.
By taxi: A taxi from the airport to the city costs approx. d40.
Ciampino airport: Rail or bus, Easyjet & Ryanair offer Terravision
Express Shuttle Bus rides to the city centre. A single fare costs approx.
d8. Alternatively, there is a bus available to take passengers to the
nearby train station from where it’s possible to take a train into Rome.
Travel time into the city centre is about half an hour, but traffic can be
terrible in Rome!
By taxi: The official taxis are white & identified by the illuminated Taxi
sign on the roof. Ensure the meter is running, & check the approximate
price of the journey beforehand. The fare will be approx. d35.
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WHEN IN ROME - GETTING AROUND & PUBLIC
TRANSPORT
Walking is by far the best way to get around Rome, but there are
easy to use metro facilities to take you longer distances. A one-way
journey (called a BIT) costs d1.50 & lasts for one journey of any
distance, & a day pass costs (called a BIG) d7 & is valid all day on
the metro, buses & trams. Tickets can be purchased from tabacs
or newsagents.
ROME’S DON’T MISS
Pantheon: The Pantheon is one of Rome’s most famous sights.
It’s free to visit & very central, so pop in when you’re near.
Make sure you get there early, lines can get long. Open daily.
Castel St Angelo: A fortress which was built in 139 A.D. by Emperor
Hadrian. It owes its name to the statues of angels placed on the
top. Inside you can enjoy Raphael’s frescoes as well as the Pope’s
apartments. Outside you can enjoy the amazing views over the
Vatican from the top. Closed Mondays.
Capitoline Museums: Based upon an architectural sketch by
Michelangelo, this 17th-century museum showcases a prominent
collection of artefacts, art & archaeological finds. Items range from
the 1st century B.C. to the 17th century A.D., including the famous
fragments of a massive sculpture of Constantine & it’s considered to
be the oldest national museum in the world. Closed Mondays.
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BORN TO SHOP?
Rome is a haven for the shopaholic & there are plenty of places to
head. From Italian threads from the likes of Benetton, to high-end
fashion, there is shopping everywhere you look. Head down the Via
del Corso (known as the Il Corso by the locals) for a window shop
at the amazing Italian fashion houses, & checking out their equally
fashionable clientele!
HUNGRY?
The best food in the city is at Restaurant ‘34’. The unbeatable caprese
salad, freshly caught seafood & rustic atmosphere make this hidden
gem a must-visit every time you’re in Rome.
Nylon Bar in Trastevere is the best place to party with the locals. Start
with dinner at Taverna della Scala, then head to Nylon Bar. Its modern
vibe attracts the young local crowd, with great drinks, good wine &
great DJs on deck. Beige Bar is another favourite with its cool interior,
moody vibe & great music.
If you’re looking for a bit of bang for your buck & looking for a break
from the sights, head to Villa Borghese. You can hire a golf cart for an
hour to cruise around people watching, or grab a drink & snacks & just
lay in the sun. There is also free WiFi so you can jump online & boast
about your adventures to your mates.

Ristorante La Certosa, Via cassia 1 Impruneta (FI) Tel:
055/2048876 E-mail: ristcert@tin.it

The true tradition of the most genuine Tuscan cooking
SPIT - GRILL - GAME - BUFFET
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Don’t leave... Rome without buying a sketch of Rome’s icons from one
of the local artists at the top of the Spanish Steps. Get your barter on,
but these paintings & sketches will transport you back in time to your visit
to Rome & are the perfect travel souvenir from your trip. We also love the
Piazza Navona for picking up some unique pieces too.
Nylon Bar in Trastevere is the best place to party with the locals. Start with
dinner at Taverna della Scala, then head to Nylon Bar. Its modern vibe
attracts the young local crowd, with great drinks, good wine & great DJs
on deck. Beige Bar is another favourite with its cool interior, moody vibe &
great music.
If you’re looking for a bit of bang for your buck & looking for a break from
the sights, head to Villa Borghese. You can hire a golf cart for an hour to
cruise around people watching, or grab a drink & snacks & just lay in the
sun. There is also free WiFi so you can jump online & boast about your
adventures to your mates.
Don’t leave... Rome without buying a sketch of Rome’s icons from one
of the local artists at the top of the Spanish Steps. Get your barter on,
but these paintings & sketches will transport you back in time to your visit
to Rome & are the perfect travel souvenir from your trip. We also love the
Piazza Navona for picking up some unique pieces too.

SPLIT, CROATIA

With mouthwatering seafood, cute Old Town streets & a cool portside
location, exploring Split’s finest is a must.
Currency: Kuna Kn
Language: Croatian
Country Code: +385
To get you started
Hello (Bok)
Goodbye (Zbogom)
Please (Molim)
Thank you (Hvala)
ARRIVING IN SPLIT
By Plane: The best & easiest way to the centre of Split or the port area is
to take a taxi directly from the airport taking 30-40 minutes for approx.
150-250Kn, depending on the time of day (evenings are more expensive).
Alternatively, local bus No.37 connects the airport with the local bus station
in Split a few kilometres north of the town centre. Then you’ll need another
bus or taxi to town or to the port area. The price is 30Kn & they run every
20 minutes during the airport operating hours.
WHEN IN SPLIT - GETTING AROUND &
PUBLIC TRANSPORT
The central city & main sights of Split are very compact & walking is usually
the best way to explore the city. If you want to catch a taxi, there are
plenty around.
The Croatian Island Cruising trip begins in the port area of Split at
12:00pm. You‘ll board your exclusive Contiki cruise boat, meet your Contiki
Rep & fellow passengers before setting sail to Hvar that afternoon.
SPLIT’S DON’T MISS
Diocletian’s Palace: More than just a collection of tattered old ruins,
this protected complex provides an up-close look at the richly-layered
history of Split. The ruins of Diocletian’s Palace, built between the late 3rd
& the early 4th centuries A.D., can be found throughout the city.
Open daily.
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Archaeological Museum of Split: Considered to be the oldest
museum institution in Croatia. Founded in 1820, the museum has
been at its present location since 1922. The museum contains
approx. 150,000 items & is particularly noted for having the largest
collection of gems in Croatia. Closed Sundays.
People’s Square - (Local Name: Narodni Trg Pjaca): Dating
from the 15th century, the People’s Square in Split features many
interesting Renaissance, Venetian, & Gothic buildings built by the
nobility. One particular building to note is the Venetian-Gothic
Cambi Palace.
BORN TO SHOP?
City Centre One is the best place in the city for fashion, all in
one place. Located at Vukovarska 207 its easy to get to by bus.
Marmotova pedestrian area is dotted with cute little shops for
jewellery, clothes & local goods. The streets are dotted with gelaterias
too – the perfect way to cool off on the run.
HUNGRY?
Croatian seafood is AMAZING. Fresh flavours mixed with amazing
seasonings will tempt everywhere you look.
If you’re looking for a bit of food on the go, forget fast food! Head to
Art & Cok for a delicious sandwich & head to the waterfront to eat it
& relax in the sun.
Or if you feel like a dining experience with a difference, get into the
backpacker vibes at Buffet Fife for a budget but tasty meal.
We recommend the pan fried fish washed down with a beer.
A late night drink at the Academia Ghetto Club is a popular place to
head for some fun with your friends – it’s arty scene is usually busy,
so its best to get there early.
Tip: We love sitting by the waterfront at one of the many local
nightspots & checking out the locals & tourists alike as they stroll
the boulevard.
Don’t leave without... trying (& buying) some olive oil! Although not
as well known as its Italian & Greek cousins, Croatian olive oil is
simply delicious.
TOURIST INFORMATION
Split Tourist Information Centre
Peristil bb, Tel: +385 (0)21 345606. www.visitsplit.com

STOCKHOLM, SWEDEN

Beautiful people, combined with beautiful sights in Sweden’s cultural,
social & political hub. It’s the ideal place to get a taste of how the
Swedes spend their time.
Currency: Swedish Kroner SEK
Language: Swedish
Country code: +46
To get you started...
Hello (Hej)
Goodbye (Adjö)
Please (Vänligen)
Thank you (Tack)
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ARRIVING IN STOCKHOLM
By air: Stockholm has three main airports Skavsta & Vasteras
(domestic & low-cost air carriers) & Arlanda (international flights).
Arlanda is the largest airport & is situated 35km from the city.
Buses run from all airports to the city. The airport bus runs every 5-10
minutes & takes about 40 minutes to one hour to reach T-Centralen
(the main transport hub of Stockholm). Tickets cost approx. 110SEK
& can be purchased at the Flygbussarna desk in the airport.
The Arlanda Express train from Arlanda Airport to City runs every
15 minutes to T-Centralen. Tickets cost approx. 220SEK.
TAXIS FROM AIRPORT TO CITY
Arlanda Airport – a taxi to the city centre costs approx. 500SEK.
Skavsta Airport – a taxi to the city centre costs approx. 1300SEK.
Vasteras Airport – taxis go to Vasteras Train Station for approx.
150SEK, then trains to Stockholm run hourly.
WHEN IN STOCKHOLM - GETTING AROUND &
PUBLIC TRANSPORT
The Stockholm subway is 110kms long & has 100 stations.
There are three lines, the green, the red & the blue, which converge
at T-Centralen at the Central Railway Station. Subway stations are
marked with a blue T in a white circle. There are also buses, trains &
trams which all use the same ticket system.
Single tickets valid for one hour from the time stamped are available
at a reduced rate from various places such as ticket vending
machines & 7Eleven stores for approx. 20SEK. 24- & 72-hour tickets
are also available from Tourist Information centres.
STOCKHOLM’S DON’T MISS
You’ll meet up with your fellow trip mates over dinner & then the
following day, set sail for Helsinki. As you will be leaving Stockholm
in the mid-afternoon the next day, you can start exploring the city
before the trip starts.
Gamla Stan: Gamla Stan is not only one of the many islands that
make up the capital, it’s also the Old Town area of Stockholm &
home to the Royal Palace. Pick up souvenirs, see the changing of the
guard at the Royal Palace & try some local cuisine in one of the many
quaint little restaurants that fill the narrow winding streets.
Vasa Museum: The mighty warship Vasa, 69m long, 160ft tall &
pride of the Swedish crown, set off on her maiden voyage on 10
August 1628. Within minutes, she & her 100-member crew capsized
& sank tragically to the bottom of Saltsjön. Raised in 1961, the ship
& its incredible wooden sculptures were re-assembled like a giant
14,000-piece jigsaw. Most definitely worth a visit. Guided tours in
English run hourly from 9:30am in summer & at least twice daily at
other times.
Skansen: This open-air museum (the world’s oldest) is a one-stop
tour of Sweden, featuring over 150 traditional buildings from across
the country, including a Sami camp with reindeer. Artisans blow glass
in historic workshops, bakers sell Scandi treats in vintage bakeries &
Nordic animals roam the in-house zoo.
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Kulturhuset: Culture House is the city’s communal lounge room, packed
with theatres (including Stockholm’s Stadsteater), free art galleries, a
comic-book library, a chess-playing corner & even a crafts lounge.
You’ll find design shops, internet access in the basement & a brilliant
café/restaurant on the 5th floor with a sunny summer terrace.
Stockholm Town Hall: Stockholm’s iconic City Hall is home of the
Nobel Banquet, held in the Italianate Blue Hall (which is in fact red!)
More accurately named is the Golden Hall, a glittering spectacle made
with 10kg of gold & 68 million mosaic pieces. Tours of the building are
fascinating & are conducted hourly during summer, you also have the
chance to join a tour as part of your Contiki trip. Cost is approx. 90SEK.
BORN TO SHOP?
Shop till you drop along Stockholm’s premier pedestrian street.
Drottningatan leads from the city centre down to Gamla Stan & is a
great place to pick up anything from Swedish design products to super
cool clothing.
We also love checking out the awesome fashion brand Acne, who call
Sweden their home.
HUNGRY?
Café Tabak is perfect for a coffee or wine (your choice) – this place is
equally as good for both. Beer halls aren’t just for Germany – Pelikan in
Blekingegatan 40 offers cool surroundings & a great ambiance, mixed
with Swedish classics & some great prices. We love Swedish meatballs,
don’t leave without giving them a go!
After dark, head to Patricia for a late night boogie with a difference.
As an old ship (now a restaurant, bar & nightclub) it’s a novel place to
head, complete with four dancefloors & up to seven bars during the
summer. Flyt in the Gamla Stan is the perfect place to hang out with a
drink & watch the boats on the harbour.
TOURIST INFORMATION
Stockholm Tourist Centre
Vasagatan 14, 111 20 Stockholm. Tel. +46 - 8508 28508
www.visitstockholm.com

VIENNA, AUSTRIA

Home to strudel, schnaps & delicious Viennese coffee – this city will send
your cravings through the roof. Mix it with palaces, music & cathedrals,
Vienna serves up loads to do & see.
Currency: Euro d
Language: German
Country code: +43
To get you started
Hello (Hallo)
Goodbye (Auf Wiedersehen)
Please (Bitte)
Thank you (Danke)
ARRIVING IN VIENNA
Train from Airport to city: The City Airport Train (CAT) leaves every half
hour from the airport. Travel time is 16 minutes to the city centre.
A single ticket costs approx. d11. Alternatively, catch the Airport City Train
(Schnellbahn) S7 or S8 to Wien Mitte or Wien Nord. Cost is approx. d4.
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WHEN IN VIENNA - GETTING AROUND &
PUBLIC TRANSPORT
The majority of sites in Vienna are close to the city centre &
easily walkable. Public transport options include trams & an
underground system.
Trips starting in Vienna will include a coach tour of the Burgring
which will show you all the main sites, including the Hofburg Palace,
Rathaus & the State Opera House. As part of the tour there is also the
choice of visiting a schnaps factory for some tasting & a dinner & a
classical concert in a local Palace.
VIENNA’S DON’T MISS
Horse & Buggy tour: Take a horse & buggy ride around the city
centre. It’s the best place in Europe to take advantage of this mode
of transport with liveried drivers, shining coaches & immaculate
gleaming horses.
Sisi Museum: Beautiful & celebrated Empress Elisabeth, also known
as Sisi, has long since become a cult figure. Open daily.
Museums Quartier: The Museums Quartier Wien is one of the 10
largest cultural complexes in the world. But above all, it’s a forwardlooking, inner-city cultural district that will have an enormous impact
on future trends. The Museums Quartier unites Baroque buildings,
new architecture, cultural institutions of all sizes, various disciplines of
art, & recreational facilities in a single spot. Open daily.
Old Vienna Schnaps museum: Since 1875 the Fischer Family
has been producing Schnaps & Liqueur including their famous
“Schönbrunner-Goldlikör” containing 23 carat gold leaf. Since that
time nothing has changed... not the interior of the house, nor the
method of production, nor the incredible taste!
BORN TO SHOP?
Don’t miss the Kartnerstrasse where you can shop for high quality
items in the city’s major pedestrian shopping street. Mozart ball
chocolates are a must!
In 1892 Daniel Swarovski invented a machine that cut crystals more
precisely than they had ever been with the manual methods of the
time. Since then this Austrian brand of crystal jewellery have been at
the front of design and fashion. Not only has this store here in Vienna
have a great choice but there is also some great bargains to be had a fantastic place to stock up on souvenirs. Closed Sundays.
Tip: Most shops are closed on Sundays.

68

HUNGRY?
Viennese coffee is famous the world over – so finding a place to try it at
its best is a must. Aida cafés are a great place to indulge in a coffee & a
pastry, they are dotted around the city so finding one (& their famous
pink interior) won’t be an issue.
The original Sacher-Torte has been the most famous cake in the world
since 1832 and the original recipe remains a well-kept secret of the
Sacher Hotel. So what better place to try this famous chocolate cake,
sandwiched with la layer of apricot jam covered in chocolate ganache,
than in the Sacher Hotel located in the centre of Vienna. Lines can get
long in Summer but it’s worth the wait. Open daily.
Weltcafe on Schwarzspanierstr.15 is the place to go for a delicious
snack. It’s student vibes & comfy interior will make you feel instantly
at home. If you’re there on a Saturday, indulge in a delicious brunch,
however the food on offer every day of the week will certainly tempt!
TOURIST INFORMATION:
Vienna 1, Albertinaplatz / Maysedergasse, close to the Vienna State
Opera. Open daily 9:00am-7:00pm, Tel. +43 1 24 555.
www.wien.info/en

#NOREGRETS

around the world

For a full list of destinations & trips go to :

contiki.com
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OTHER PLACES WE VISIT
We travel to over 40 countries in Europe. We’ve put together a bit
of info about where you’re going, or if you’re not headed there
this time, this might give you an idea of what you can get ready to
experience next time you travel with us.

ALBANIA

Capital: Tirana
Currency: Lek
Population: 3,563,112
Time difference: GMT +1hr
• See...Its traditional villages.
• Known for...Snow peaked mountains, rivers, lakes, & forests.
• Famous for...Still bring relatively unspoiled by globalisation.
• Fact...Mother Theresa was born in Albania in 1910.
• Random fact...There are fewer than two telephones per 100
people & telephone access isn’t very reliable, some villages don’t
even have access.
OUR TIPS
It used to be the case that in Albania, a nod of the head meant
‘no’ & shaking one’s head meant ‘yes’. You’ll still experience this
custom in more rural areas, particularly with the older generations.
However, younger Albanians have adapted to the western nod for
yes & shaking for no, which means things can get a bit confusing as
you never know which one means which! Best to ask them to say ‘po’
(yes) or ‘jo’ (no).
ekit: There is currently no access number for Albania, ekit constantly
add new countries to the access number list, for an updated version,
visit www.contiki.ekit.com.

AUSTRIA

Capital: Vienna
Currency: Euro
Population: 8,175,000
Time Difference: GMT + 1 hr.
• Try...the Austrian Alps for bike riding, rafting, & hiking in summer,
skiing & snowboarding in winter!
• Enjoy...Knodel (dumplings) & schnitzel & of course, schnaps!
• Listen...to music….it was home to famous classical composers
Strauss & Mozart (& the Sound of Music).
OUR TIPS
Austrians can be quite formal & it’s normal to shake hands when
greeting or saying goodbye. Make sure you don’t leave a restaurant
or shop without saying ‘Auf Wiedersehen’ (goodbye) – it’s a great
way to practise the language. Tipping is common but it’s not
compulsory. On restaurant bills, 10-15% is added, so it’s customary
to leave some small change to say thanks for excellent service.
ekit Toll Free access number: 0800 677 664.
ekit economy number: Vienna economy 01-253-084-0529.
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BELGIUM

Capital: Brussels
Currency: Euro
Population: 10,348,276
Time difference: GMT + 1hr
• Try...Belgian beer, there’s over 400, each with its own glass &
unique flavour.
• Taste...Moules avec frites (mussels & fries) in Brussels.
The Belgians claim that they were the real inventor of French fries –
which gained world wide popularity when visiting US soldiers took the
concept home.
• Indulge in...Chocolate & chocolate waffles – Belgian chocolate is
up there with the best in the world – & it really is better fresh!
• Fact...The headquarters of the European Union is based in Brussels.
MANNERS & CUSTOMS
Belgians are a friendly & oft-forgotten people as the country is
surrounded by the larger, & more well-known neighbours of the
Netherlands, France & Germany. They speak three official languages,
Dutch, French & German, but most speak English as well, & it is not
uncommon for Belgians to speak five languages.
ekit Toll Free access number: 0800 49943
ekit economy number: Brussels economy 02-792-5116
ekit nationwide economy number: 078 160 170

BULGARIA
Capital: Sofia

Currency: Lev
Population: 7,973,000
Time difference: GMT + 1hr
• See...sandy beaches along the Black Sea.
• Ski...at its four major ski resorts.
• Fact...Sofia sits on a 545m plateau at the foot of the Mt Vitosha
mountain range.
• Know...Tipping is officially discouraged although a 10% tip is
usually well received. A nod of the head means ‘no’, a shake - yes.
ekit access number: There is currently no access number for
Bulgaria, ekit constantly add new countries to the access number list,
for an updated version, visit contiki.ekit.com.

CROATIA
Capital: Zagreb
Currency: Kuna
Population: 4,495,904
Time difference: GMT + 1hr
• Love...its Mediterranean feel – its beaches were the playgrounds of
the rich & famous of Europe before WWI.
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• Taste...the mix of Italian, Balkan & Austrian food, seafood being
the most popular along the coast.
• Random...the neck tie (cravat) is said to have originated in Croatia.
Dubrovnik’s fortified walls make it one of the most magnificent &
well preserved fortified cities in the world.
• See...some of Croatia’s 1185 islands, each with its own unique
history & attributes.
• Don’t miss...the beaches, lush islands, crystal-clear seas & quaint
fishing villages. They all make this country worthy of our own special
Contiki Croatian Island Cruise boat.
DON’T LEAVE CROATIA WITHOUT
Walking the walls of Korcula, have a cocktail whilst watching the sunset.
OUR TIPS
Initial greetings will tend to be quite formal. A handshake, direct eye
contact & the appropriate greeting for the time of day are common
practice. At social gatherings the hosts introduce guests, usually starting
with the women & then moving on to the men in a rough approximation
of age order, oldest to youngest.
ekit Toll free access number: 0800-222-553

CZECH REPUBLIC
Capital: Prague
Currency: Czech Koruna (CZK)
Population: 10,250,000
Time difference: GMT + 1hr

• See...the postcard perfect capital of Prague.
• Try...the locals’ favourite foods like sauerkraut, dumplings, goulash,
‘bramborake’ (a kind of potato pancake) & many delicious
cream cakes.
• Drink...Beer. It’s the country’s most popular drink & Pilsner was
invented in the Czech Republic.
• Fact...Their culture includes considerable folklore, film & music
festivals & trade fairs, & the Czechs are known for their progressive
& vibrant arts scene.
ekit Toll Free access number: 800 142 069

DENMARK

Capital: Copenhagen
Currency: Danish Krone
Population: 5,400,000
Time difference: GMT + 1hr
• Known for...Hans Christian Andersen & his fairytales including the
Little Mermaid (which you can see in Copenhagen), & LEGO (you
know you loved it!)
• Drink...Carlsberg (Denmark is the home of Carlsberg Beer).
ekit Toll Free access number: 8088 5538 or 8088 3550
ekit Nationwide economy number: 036 927 846
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FINLAND

Capital: Helsinki
Currency: Euro
Population: 5,200,000
Time difference: GMT + 2hrs
• Check out...forests & unspoiled wilderness.
• See...Kauppatori, the local markets in Helsinki.
• Fact...About one-third of the land area of Finland is within the
Arctic Circle. In Lapland the sun does not rise for several months
during winter.
• Known for...In summer the midnight sun shines from mid-May &
does not set for 70 days.
•Try...Crayfish & smoked reindeer meat – they’re Finnish specialities.
• Go local...the national pastime is taking a sauna & many homes
have their own.
ekit Toll Free access number: 0800 112 010 or 0800 115 393

EGYPT

Capital: Cairo
Currency: Egyptian Pound
Population: 76,117,420
Time difference: GMT + 2hrs
OUR TIPS...
Egyptians are very religious, warm & hospitable. It is a great honour
for them to act as host to foreign travellers & they have a good sense
of humour. Ramadan is the most important Islamic festival where
devout Muslims fast from dawn till dusk for a month. Learn to relax
& slow down in Egypt – time is not a priority. ‘Baksheesh’ is a tip for
service & sometimes used wrongly as a bribe or to beg from tourists.
ekit access number: There is currently no access number for Egypt.
ekit constantly add new countries to the access number list, for an
updated version, visit contiki.ekit.com
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FRANCE

Capital: Paris
Currency: Euro
Population: 60,424,000
Time difference: GMT + 1hr.
• See...the iconic Eiffel Tower.
• Fact...Champagne region produces an iconic style of sparkling
white wine & it can only be genuine Champagne if it comes from
this region.
• Taste...cheese! The French have a different type of cheese for every
day of the year – yum!
• Shop...everywhere you can. Paris is the fashion capital of the world.
• Star spot...if you’re in town during the Cannes Film Festival.
Our tips...Try & flex your lingo skills when you’re in France. The locals
will appreciate you making an effort in trying to speak a little French.
ekit Toll Free access number: 0805 113 721 or 0800 902 292
ekit economy numbers: Paris 01-73-0456-78, Nice 04-89-12- 00-32,
Lyon 04-26-99-85-81
ekit nationwide economy: 0820 60 0052
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GERMANY

Capital: Berlin
Currency: Euro
Population: 83,030,000
Time difference: GMT + 1hr
• Taste...Rhine Valley wines & pork knuckle in the Munich beerhalls.
• Visit...Festivals such as Fasching & Oktoberfest – both in Munich.
• See...The East Side Gallery in Berlin, a 1.3km long section of the wall.
• Check out...Car manufacturing of Audi & BMW.
• Explore...Romantic castles such as Neuschwanstein Castle – the
one the Disney Castle was modelled on.
ekit Toll Free access number: 0800 100 6492 or 0800 182 2261
ekit economy numbers: Berlin 030-3001-90670,
Munich 089-7104-24543

GREECE

Capital: Athens
Currency: Euro
Population: 10,270,000
Time difference: GMT + 2hrs
• Famous for...Its beautiful, clean beaches & more than 1400 islands.
• See...whitewashed buildings on the side of rugged cliffs overlooking
the Mediterranean Sea.
• Love...the history. It’s the land of ancient Greek Gods & the
timeless teachings of ancient philosophers.
• Fact...the Olympics started in 776BC in Olympia, Greece & only
finished when an earthquake destroyed the town. The tradition was
revived to form the Modern Olympics in the late 1800s.
• Make sure you...get singing & dancing – visitors are encouraged to
join in!
• Taste...Olives, goat’s cheese, olive oil, fresh fish & grapes.
Greeks also bake baklava, a really delicious layered dessert made with
puffed pastry & glazed nuts.
Don’t leave Greece without...trying some saganaki (fried cheese),
some gyros & at least one small shot of ouzo.
OUR TIP...
Get amongst the locals! The Greeks are generally social, generous
& hospitable, handshaking is common & a nod of the head is
considered negative.
ekit Toll Free access number: 00800-125-741 or 00800-1809-201-2429
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HUNGARY
Capital: Budapest
Currency: Hungarian Forint
Population: 10,032,375
Time difference: GMT + 1hr
• Fact...the biro pen was invented by Hungarian Laszlo Biro.
• Don’t miss...Hungarian goulash & Hungary’s amazing food.
Other specialities include fish soup, Ujhazy chicken soup, & strudel
pastries filled with sour cherries, cottage cheese or poppy seeds.
• Relax...at the many spas & thermal baths, especially in the
capital, Budapest.
ekit Toll Free access number: 06800-17053 or 06800-15970

ICELAND

Capital: Reykjavik
Currency: Icelandic króna
Population: 329,553
Time difference: GMT + 0hr
• See...The remarkable Northern Lights (aurora borealis)
• Fact...Beer remained illegal in Iceland until 1989.
• Taste...Fish! Head to the ‘Lobster Hut’ food cart to sample
inexpensive local seafood.
• Shop...for traditional woollen jumpers (Lopapeysa) at the Hand
knitting Association of Iceland for hand knitted locally produced
jumpers with the profits going directly to the knitters themselves.
• Star spot...The following popular Icelandic bands such as Of
Monsters and Men, Sigur Ros, and Bjork to name a few.
Our tips...Amuse the locals by trying to pronounce the street names.
Good Luck!
Visit...The Blue Lagoon and float in geothermal water.
Check out...Reykjavik Roasters to warm up for what some say is the
best coffee on the island.
Explore...Some of the best known natural phenomena in Iceland
including Gulfloss Waterfall, Thingvellir, & the geothermal area of
Lake Thingvallavatn.

ITALY
Capital: Rome
Currency: Euro
Population: 58,057,000
Time difference: GMT + 1hr
• Taste...Amazing feasts of rich foods & fine wines from local regions.
• Get arty...Italy is famous for its Renaissance masters such as
Michelangelo, Rafael & Leonardo da Vinci.
• See...Spectacular coastlines along the Cinque Terre & Amalfi Coast.
• Famous for...Remains of Pompeii – the city covered in ash by
erupting Mt. Vesuvius.
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• Visit...Iconic buildings such as the Colosseum & the Pantheon.
Hit the shops...Italian fashion is amazing…from the cobblestone
streets of famous leather & gold stores to our extra special &
exclusive outlet shopping stops.
Don’t leave Italy without...Chatting with at least three locals, trying
some Chianti wine & eating a caprese salad with fresh mozzarella.
Note: When visiting places of a religious significance in Italy, it is necessary
to dress appropriately. Your Trip Manager will advise you further.
ekit Toll Free access number: 800 985 675 or 800 783 882
ekit economy number: Milan economy 02 3631 1926,
Rome economy 06-9165-7473
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MACEDONIA

Capital: Skopje
Currency: Denar
Population: 2,045,262
Time difference: GMT + 1hr
Dance...the Macedonian folk dance, Teskoto (The Hard One). It is a male
dance for which music is provided by the tapan & the zurla (large pipes).
It starts very slowly & gets progressively faster. This dance symbolizes the
national awakening of the Macedonian people.
• Known for...The town of Ohrid & Lake Ohrid are UNESCO World
Heritage Sites.
• Fact...Lake Ohrid is Europe’s oldest lake & is 289m (948ft.) deep, making
it the seventh deepest lake in Europe.
ekit access number: There is currently no access number for Macedonia,
ekit constantly add new countries to the access number list, for an updated
version, visit www.contiki.ekit.com.

MOROCCO

Capital: Rabat
Currency: Moroccan dirham
Population: 33.9 million
Time difference: GMT + 0hr.
• See...Koutoubia Mosque! While the mosque serves a spiritual purpose,
its minaret is also a point of reference for international architecture. The
12th century 70m-high tower is the prototype for Seville’s La Giralda and
Rabat’s Le Tour Hassan.
• Fact...In Morocco, it is considered impolite to handle food with the left
hand and to say no to meat if it is offered at a meal.
• Taste...Moroccan Tea! The drink is actually green tea from China that
has had Moroccan mint added to it and around a dozen sugar cubes per
tiny pot! It’s taken in different ways depending on who is making it and
where you are; men make theirs with heaps of sugar and lots of flourishes,
women less so. Taking Moroccan tea is not something to be rushed. It’s a
social occasion, a time to slow down, to connect and find peace.
• Shop...For brightly coloured spices, shining copper bowls, richly woven
Moroccan carpets, and steaming kefta tagines at the Medina in Fez.
Our tips...Always barter when shopping at Morocco’s medinas. Whatever
price is named, aim for at least 50%!
Visit...Djemaa El-Fna, Marrakesh’s main square and open-air theatre. The
hoopla and halqa (street theatre) has been non-stop here ever since this
plaza was the site of public executions around AD 1050 – hence its name,
which means ‘assembly of the dead’.
Check out...The Chouwara Tanneries in Fez, one of the city’s most iconic
sights (and smells).
Explore...Bahia Palace (the beautiful) with floor to ceiling decorations
begun by Grand Vizier Si Moussa in the 1860’s and embellished from
1894 to 1900 by slave-turned-vizier Abu ‘Bou’ Ahmed. Though only a
portion of the palace’s 8 hectares and 150 rooms is open to the public, you
can see the unfurnished, opulently ornamented harem that once housed
Bou Ahmed’s four wives and 24 concubines.
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PRINCIPALITY OF MONACO
Capital: Monaco
Currency: Euro
Population: 32,300
Time difference: GMT + 1hr

• Spot...some celebrities. It’s a hot-spot for the extremely rich &
famous & its own Royal Family, the Grimaldi’s.
• Fact...Being one of the smallest states in Europe, it’s a country in its
own right.
• Know...that Monaco is actually a narrow coastal strip just over
4km in length, on the Mediterranean sea shore at the foot of the
Southern Alps.
Don’t leave Monaco without...seeing the amazing luxury cars that
pull up outside the Grand Casino in the centre of Monaco.
OUR TIP
Take the “when in Rome” approach & dress to impress!
The Monegasques are proud of the country’s history, & residents
strive to maintain the quality of life that exists there. The Principality
attracts people from a variety of nationalities who are nevertheless
united by a high level of personal wealth.
ekit Toll Free access number: 0800 913 588
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THE NETHERLANDS

Political Capital: Den Haag (The Hague)
Official Capital: Amsterdam
Currency: Euro
Population: 16,318,000
Time difference: GMT + 1hr
• Know...that Amsterdam has more canals than Venice, containing
over 100km (60 miles) of waterways, spanned by over 1000 bridges.
• Walk through...the famous Red Light District.
• Hire a bike...the Dutch are a nation of cyclists & in Amsterdam
alone 540,000 people have bicycles.
• Taste...Indonesian cuisine, it’s famous in the Netherlands.
Don’t leave the Netherland’s without...trying the incredible
cheese here, & the incredible stroopwafels.
Perfect gift...pick up a set of clogs, a small windmill & some Dutch
cookies. It may sound a little cliché, but people genuinely do love
these traditional treats!
OUR TIP
Hire a bike & hit the streets to explore the way the locals do –
you’ll come across hidden gems you might not otherwise find.
ekit Toll Free access number: 0800 020 3235 or 0800 023 3971
ekit economy number: Amsterdam 0207 084 130,
Rotterdam 0107 994 093
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NORWAY

Capital: Oslo
Currency: Norwegian Krone
Population: 4,575,000
Time difference: GMT + 1 hr
• See...beautiful fjords, inlets, peninsulas & islands. Over 80% per
cent of the country is taken up by wild mountains & forests.
• Fact...The word ‘ski’ is Norwegian & its mountainous landscape
provides excellent skiing conditions.
• Don’t miss...Oslo’s Frogner Park, famous for its 212 sculptures by
the local artist Gustav Vigeland.
• Note...Liquor laws are very strict & in some parts of the country
alcohol is not available at all.
• Try...fish! Norwegian meals are often large with lots of fish &
seafood specialities.
ekit economy number: Oslo 021-563-229

POLAND

Capital: Warsaw
Currency: Zloty
Population: 38,626,000
Time difference: GMT + 1 hr
• See...the reconstructed capital of Warsaw, after it was flattened
in WWII.
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• Taste...Bigos is the national dish of Poland, made with sauerkraut,
cabbage, onions & any variety of left-over meat.
• Drink...Vodka. The locals like it chilled before, during & after nearly
every meal.
Don’t leave Poland without...tasting as much of the local cuisine as
you can.
OUR TIP
Head to Kazimierz in Krakow to mingle with the locals in one of the many
bars. Shops are usually open weekdays from 9:00am-7:00pm. Saturdays
until 5:00pm.
ekit Toll Free access number: 00800 111 3535 or 00800 0121 1827

PORTUGAL

Capital: Lisbon
Currency: Euro
Population: 10.6 Million
Time difference: GMT + 0hr.
• See...The Cristo Rei statue from almost anywhere in Lisbon! The 110m
statue is a slightly more baroque version of Rio de Janeiro’s Christ the
Redeemer and was erected in 1959 to thank God for sparing Portugal
from the horrors of WWII.
• Fact...The Portuguese eat more fish and shellfish per head of
population than any other country.
• Taste...A pastel de Belem, a sweet pastry that Lisbonites like to eat
with their coffee. A highlight of Portuguese cuisine with a highly guarded
secret recipe.
• Shop...For Portugal’s most famous export, port wine. There are more
than 100 varieties of grape which can be used for the production of port.
Of these, only 5 are commonly cultivated.
OUR TIP
Take a tram ride for a true local experience but also the best way to travel
through Lisbon’s historic neighbourhoods. The sound of trams running
on their rails is one characteristic to the city.
• Visit...and climb to the Castle of Sao Jorge to reach the highest point
of Lisbon for a fantastic view of the city and Tagus River.
• Check Out...Cascais, the summertime playground of wave-frolicking
Lisboêtas. If sun worshipping isn’t your thing then head down the
winding lanes leading to small museums, cool gardens, the shiny marina,
or the pedestrianized old town dotted with designer boutiques and
alfresco fish restaurants.
• Explore...Fairy tale Sintra with its rippling mountains and pastel-hued
manors folded into luxuriant hills that roll down to the blue Atlantic.

REPUBLIC OF IRELAND
Capital: Dublin
Currency: Euro
Population: 3,970,000
Time difference: GMT

• Explore...the Aran Islands, rolling hills of Tipperary & the Cliffs
of Moher.
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• We love...warm Irish pubs with live music.
• Learn about...the country’s fascinating history & culture.
• Don’t leave Ireland without...Dancing with at least one local, trying a
pint (or two) of Guinness & trying to find at least one pot of gold!
OUR TIP
The centre of Irish culture is the local pub, so make sure you head to
one to experience this for yourself. From your first pint of Guinness (yes,
it really does taste better in Ireland) you’ll feel welcome here. The Irish
have a warm & welcoming reputation for a reason!
ekit Toll Free access number: 1800 992 363 or 1800 559 634
ekit economy number: Dublin economy 01-486-1296
ekit Nationwide economy: 1850-930-363

RUSSIA

Capital: Moscow
Currency: Ruble
Population: 144,000,000
Time difference: GMT + 3hrs
• Fact...it’s the largest country in the world: it has 11 time zones, 23,000
miles of coastline, more than 100,000 rivers, the world’s largest forest, &
the largest lake (Lake Baikal).
• Known for...abounding natural resources with huge oil reserves.
• See...ballet. Russia is home to the famous Bolshoi Ballet & dancers such
Rudolf Nureyev & Anna Pavlova.
• Listen...to the tunes of classical music composers Tchaikovsky
& Rachmaninoff.
• Read up...literary masters such as Tolstoy, Pushkin, & Dostoevsky are
from Russia.
Don’t leave Russia without...Heading to a vodka bar. Russia’s national
drink is a must while you’re here. Or picking up some Matryoshka dolls &
fluffy hats.
OUR TIP
Patience is essential with Russians.
ekit Toll Free access number: 8 10 800 2843 3011 or
8 10 800 2174 1012

SERBIA

Capital: Belgrade
Currency: Serbian Dinar
Population: 9,778,991
Time difference: GMT + 1hr
Famous for...becoming a stand-alone sovereign republic in 2006
after Montenegro voted for independence from the Union of Serbia
& Montenegro.
OUR TIP
When meeting people, say their first name, shake hands & say “Drago mi
je” (Pleased to meet you). When saying cheers “Ziveli” & touch glasses!
ekit access number: There is currently no access number for Serbia, ekit
constantly add new countries to the access number list, for an updated
version, visit contiki.ekit.com.
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SLOVENIA

Capital: Ljubljana
Currency: Euro
Population: 1,964,000
Time difference: GMT +2hrs
• Fact...there are over 7500 Karst caves. The term Karst comes
from the Slovenian region of Kras & is used to describe distinctive
landforms that develop on rock types readily dissolved in water.
• Check out...Lake Bled & its surrounding countryside – one of
Slovenia’s most scenic areas.
• See...over 300 permanent waterfalls.
ekit access number: There is currently no access number for
Slovenia, ekit constantly add new countries to the access number list,
for an updated version, visit contiki.ekit.com.

SPAIN

Capital: Madrid
Currency: Euro
Population: 40,280,000
Time difference: GMT + 1hr
• See...The Running of the Bulls in Pamplona.
• Dance...the Spanish flamenco, which includes the song, the dance
& the guitar. It’s an iconic form of dance first known in the region
of Andalusia.
• Try...the seafood. Many of the specialities of Spanish cuisine are
based on eels, bream & squid. Paella, with its bright saffron colour, is a
must-try too.
Don’t leave Spain without...checking out as much of Gaudi’s
architecture in Barcelona as you can. Take in as many markets as you
can. From fresh food to tasty treats & cute souvenirs, it’s the best
way to get into a truly local vibe.
OUR TIP
The Spanish love a good siesta, & you will too! The concept is
gradually disappearing in some parts & department stores now stay
open through the traditional three-hour siesta.
ekit Toll Free access number: 800 099 665 or 900 931 951
ekit economy number: Madrid economy 91-787-25-91,
Barcelona economy 935-453-120
ekit Nationwide economy number: 90 198 80 70
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SWEDEN

Capital: Stockholm
Currency: Swedish Krona
Population: 8,986,000
Time difference: GMT + 1hr
• Famous for...One of the highest standards of living & life expectancies
in the world.
• See...forests that cover two-thirds of the country, there are some
96,000 lakes.
• Fact...up north the summer lasts only about six weeks but the sun
never sets; in mid-winter there is almost total darkness for six weeks.
• Stockholm...the capital city on the west coast, is constructed on a
maze of islands.
• Known for...Swedish food was made famous by the Smorgasbord –
the Scandinavian cold table – a seemingly endless array of delicacies
from smoked salmon & dozens of varieties of herring to smoked reindeer
meat & honey.
• Celebrate...midsummer. Maypoles, garlands, flower-decked houses,
dancing & special midsummer dishes make this a popular festival.
Don’t leave Sweden without...trying Swedish meatballs. Enough said,
they are amazing.
OUR TIP
When you want to “skål” (cheers while drinking alcohol) with someone at
the table, catch their eye first, while holding your glass at chest height. If
they have their glass at the same height & are smiling at you then raise
your glass while maintaining eye contact, drink a sip! The eyes can drop
here – & then, before returning your glass to the table, make eye-contact
once more & pause your glass at chest height on its way back down.
ekit Toll Free access number: 0200 888 074 or 0207 94782
ekit economy number: Stockholm economy 08-5069 2159
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SWITZERLAND
Capital: Bern
Currency: Swiss Franc
Population: 7,450,000
Time difference: GMT + 1hr

• Try...Cheese & chocolate. They are a staple of the Swiss diet.
• Fact...there are over 100 glaciers in the country.
• Famous for...its breathtaking scenery dominated by the dramatic Alps.
• Buy...Swiss watches. Considered the best quality in the world,
watches available in Switzerland are much cheaper than elsewhere.
Don’t leave Switzerland without... Tasting Raclette cheese, cheese
fondue, chocolate & making your way up at least one mountain.
OUR TIP
Hit the mountains for a walk & take in the fresh air if you get a
chance. Prices are high in Switzerland, 12.5% tip is considered
normal. Etiquette & social customs are very formal. Swiss Germans
tend to be extremely hard-working.
ekit Toll Free access number: 0800 562-733 or 0800 837-798
ekit economy number: Nationwide economy 0842-000-004
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TURKEY

Capital: Ankara
Currency: Turkish Lire
Population: 68,100,000
Time difference: GMT + 2hrs
• Get historical...it’s famous for ancient ruins of many civilizations
including Hittites, Trojans, Greeks, Romans, Byzantines, Seljuks
& Ottomans.
• Fact...it spans two continents. 1% of the country is in Europe, 99%
is in Asia.
• Visit...Turkish coffee houses. The Turks introduced coffee into
Europe & it’s an important part of life here. Even the smallest Turkish
village has its coffee house as the social centre.
• Don’t miss...having a Turkish bath. Bath houses are also an
important part of society.
Perfect gift...Turkey is known for its amazing silver jewellery &
amazing colourful plates & clothing. Hit up the Grand Bazaar for
some serious bargains.
OUR TIP
Hospitality plays an important role in the Turkish way of life & is
true to the religious laws of the Koran. The Turkish people are most
gracious & generous hosts & all guests (‘misafir’) are treated in the
best possible manner. Turks also make every effort to communicate,
no matter what language you speak.
ekit Toll Free access number: 00800 151 0788
Ankara Lire 68,100,000 GMT + 2 hrs.100

99

UNITED KINGDOM OF GREAT
BRITAIN & NORTHERN IRELAND
Capital: London
Currency: British Pound
Population: 60,000,000
Time difference: GMT
• Famous for...Kate, Will & the Royal Family.
• Get cultural...Writers & poets such as Shakespeare, Robert Burns &
Walter Scott were all British.
• We love...Scotland & its bagpipes, kilts, haggis & whisky.
• Taste...The food. English are known for their high tea & full
breakfasts of bacon, sausage, eggs, beans – & their love of
football (soccer).
• Fact...Northern Ireland is best known for the spectacular Giant’s
Causeway, also the place where the Titanic was built & the country’s
turbulent recent history.
Don’t leave Britain without...Trying at least one pint of beer, fish &
chips & a pork pie.
Perfect gift...Head to Liberty in London for a seriously gorgeous
shopping experience. Make sure you explore London’s East End &
Brick Lane for a truly local feel. British fashion is amazing & you can
pick up some incredible threads to suit your budget.
OUR TIP
The Brits are a nation of eccentrics & are known for their sense of
humour. Never push in front of someone who is waiting in a line &
never dodge your turn to buy a round of drinks at the pub.
ekit Toll Free access number: 0800 032 6297
ekit economy number: London economy 020 7943 2772
ekit nationwide economy: 0845 085 0855

VATICAN CITY

Capital: Vatican City
Currency: Euro
Population: 826
Time difference: GMT + 1hr
Fact...The Vatican City is home to the Pope, head of the Roman
Catholic Church.
See...The Michelangelo-designed St Peter’s Basilica. It is spectacular
& his Sistine Chapel ceiling in the Vatican Museums is amazing.
Our tips...It is important that you dress appropriately for a visit to
the Vatican City. This means that you need to have your shoulders
& knees covered as a sign of respect. There are also conventions to
follow – such as silence & no photographs being allowed in the
Sistine Chapel.
ekit – see Rome Italy for more info.
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KEEN TO
JOIN OUR TEAM?
APPLY NOW FOR 2016/17

People are at the heart of everything we do, and our
team are what makes our trips.
APPLY TO BE A TRIP MANAGER IF YOU’VE GOT:
• Outstanding communication & people skills
• Excellent organisation & admin skills
• A valid UK visa or European Passport

APPLY TO BE A DRIVER IF YOU’VE GOT:
• A valid European Passport & European Driving Licence
• Great references & a clean driving record
• Excellent people skills
• An enthusiastic & positive attitude

IF YOU’VE GOT WHAT IT
TAKES APPLY NOW AT

contiki.com/jobs

ALREADY THINKING
OF YOUR NEXT
CONTIKI TRIP?
we’ve got even more ways to save.

TRAVELLING AGAIN?
Your now eligible for a 5% discount on your next
Contiki & on any of our sister company trips.
BOOK WITH FRIENDS
We believe in the principle of “the more the merrier.”
So the more friends you can round up,
the more you will save.
4 or more Everyone saves 5%
7 or more Everyone saves 7.5%
10 or more Everyone saves 10%,
or invite an 11th for free!
TRIPLE SHARE
Book triple-share & we’ll give you 5% off
(available on many of our hotel trips).

EUROPE’S STILL
HOT WHEN THE
TEMPERATURE DROPS
Contiki explores Europe
year round, including winter.
Think snow, sights & slopes!
There are 33 winter trips
to choose from as well as
our popular Ski Austria
packages.
For more winter trip options
& info – check out our
website www.contiki.com
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OTHER STUFF...
Use this space to do some doodling, write down your
friends’ Twitter details & phone numbers, or for notes on
any cool hidden gems you find on your trip...
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